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Coming to a hospital can be an emotional and stressful experience. 
Our staff is committed to making the healing process as smooth 
and as comfortable as possible - for you and your loved ones. From 
community wellness programs to the Emergency Department 
through to discharge, we are on this healing journey with you.

“Five years ago, my colleagues 
saved my son’s life. I will always 
be grateful to our wonderful 
staff. This work is more than a 
‘job’ to them. It’s a commitment 
we take very seriously.”

— Rob Kretschmar
      Pharmacy
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Learn about our quality and safety awards 

and request a FREE first-aid kit at 

www.YourFloridaHospital.com

2G Sunday, May 18, 2014  The Daytona Beach News-Journal2G Sunday, May 18, 2014  The Daytona Beach News-Journal



0002070810

1-877-670-3737
WE REPAIR ALL BRANDS

AND TYPES OF SHUTTERS
www.CustomStormShuttersDirect.com

CGC1516284 CBC125541

and
Shutters

Insured
Plans

Warranties
Selection
Service

Downs
Ups

Accordions
Bahamas
Colonials

Screen
Shield
Panels

Crimsafe

“You are so fortunate to have superb workers at Custom Storm Shutters Direct.  They are great models to all your 
employees and for that reason they ought to be complimented.”

Mr. and Mrs. Matatics

The Finest Hurricane Protection Available

HURRICANE
PROTECTION

Elegant ~ Durable ~ AffordableElegant ~ Durable ~ Affordable

Call us or visit our website to see more 
customer comments and our photo gallery.
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CAC029376  EC13003957  CFC057799

For all Volusia & Flagler counties call:  386-597-1791
www.totalcomfortfl .com

®
™ ** CALL FOR DETAILS WITH APPROVED CREDIT. Savings range from $50 

up to $2630 depending on the model installed. Expires 6-30-14.

 Call Us for a No Obligation Estimate 

RENT TO OWN Your New High 
Effi  ciency Carrier® System 

Or Up To 60 Months 
Flexible Financing*

$30 off 
Generator 

Maintenance 
Agreement

Expires 6/30/14

$100 off 
the purchase of a 

Standby Generator 
System for Your Home

Expires 6/30/14
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Get a
quote 
today!

AAA Daytona Beach
2525 International Speedway Blvd.
(386) 252-0531
AAA.com/Daytona
Nonmembers welcome.

Free First Aid Kit**

with flood insurance quote

Our agent told us:

We

One Storm 

left us with 2 inches of water and $21,000 in repairs* 

       

* Flood Insurance is provided by Auto Club South Insurance Company and is written through the National 
Flood Insurance Program. Source: Floodsmart.gov. According to the NFIP, your home has a 26% chance 
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The historic hurricane season a decade ago caught many residents of Volusia 
and Flagler counties off guard. After many years with relatively little impact 
from named storms, in 2004 the area was visited by three — Charley, Frances 

and Jeanne. Because the media loves anniversaries, there’s bound to be a lot of 
looking back as the June 1 start of the Atlantic hurricane season approaches this 
year.

That’s not what this special section is about. The Daytona Beach News-Journal’s 
Volusia/Flagler Disaster Preparedness Guide 2014 looks ahead to this season, and 
all the things readers can do to get their homes and families ready for tropical 
storms, hurricanes, or any other challenges Mother Nature might throw our way. 
With the confidence that comes with knowing you’re prepared, you’ll be free to 
enjoy a blissful summer.
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The ABCs of hurricane preparation
Here’s an alphabetical reminder of some mat-

ters that deserve your attention, either right 
away or when a storm may be on the way:

A
ANIMALS

Be sure to consider 
pets and livestock 
in storm season 
planning and prepa-
rations. Detailed 
advice from Volusia 
Animal Prepara-
tion can be found at 
tinyurl.com/ 
DBNJ-pet-planning.

B
BOATS

Whether in the 
water or on a trailer, 
boats should be prop-
erly secured when a 
storm’s on the way 
to reduce chances of 
either sustaining dam-
age or causing harm. 
Learn more at tinyurl.
com/DBNJ-boats.

DISASTER 
PLANNING

Though we have 
hurricane season on our 
minds as its June 1 start 
approaches, the Federal 
Emergency Management 
Agency advocates an 
all-hazards approach to 
disaster preparedness: be 
informed; make a plan; 
build a kit; get involved. 
Go to ready.gov for 
details.

EVACUATION
Whether to stay or go is 

perhaps the most important 
decision one must make 
when a big storm brews. For 
Volusia and Flagler coun-
ties’ emergency managers’ 
official guidance on the 
matter, see page 17. For the 
state’s fun approach to step-
by-step instructions for both 
options, go to tinyurl.com/
DBNJ-evacuation.

HARDENING
That’s the latest 

term for improve-
ments intended to 
keep wind and water 
out of homes and oth-
er buildings — storm 
shutters, hurricane 
doors, roof straps 
and the like. To learn 
about what you can do 
in time for hurricane 
season, go to tinyurl.
com/DBNJ-harden.

JOURNALISTS
Emergency man-

agers recommend 
turning to local 
media outlets for the 
latest information on 
storm watches and 
warnings, evacuation 
orders, shelter open-
ings and such. The 
News-Journal will 
deliver such informa-
tion at news- 
journalonline.com.

KIT
A disaster supplies kit is 

simply a collection of items 
your household may need in the 
event of an emergency, wheth-
er you stay put or evacuate. 
In addition to food and water, 
it should contain hygiene and 
comfort supplies you’d need to 
manage without electricity or 
other basic services. For a sug-
gested checklist, see page 9.

LOVED ONES
The Federal Emergency 

Management Agency sug-
gests selecting an out-of-
town relative or friend to 
be kept informed of family 
members’ whereabouts 
and well-being. If family 
members affected by a di-
saster become separated or 
lose touch with other con-
cerned loved ones, every-
body will know to contact 
the designated person. For 
more tips, go to ready.gov/
family-communications.

C

CELLPHONES
Ensure cellphones are 

fully charged and emer-
gency contact numbers are 
pre-programmed. Have a 
back-up plan for recharging, 
such as a car charger. Don’t 
talk when you can text. To 
prepare to use your cell-
phones and other mobile de-
vices effectively, safely and 
considerately in a disaster 
situation, go to ready.gov/
get-tech-ready.

D

F

g
GASOLINE

Fill up your vehicles before a storm 
and make sure you have plenty of 
gasoline to power your back-up gener-
ator, if you have one. For tips on safely 
storing gasoline and using generators, 
go to tinyurl.com/DBNJ-gasoline.

i
FOOD

Have on hand 
enough meals and 
snacks that need 
neither refrigeration 
or cooking to last 
you and yours for 
three to seven days, 
and take it with you 
if you evacuate. For 
ideas on what to buy, 
go to tinyurl.com/
DBNJ-food.

INSURANCE
Review your coverage before hurricane 

season starts to make sure your insurance 
— including windstorm and flood policies 
— meets your current needs. Experts also 
recommend keeping an inventory of your 
home’s contents. Home inventory software 
may be downloaded at knowyourstuff.org.

J

k
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MOBILE HOMES
All mobile homes should 

be anchored to resist hurri-
cane-force winds. (Go to tinyurl.
com/DBNJ-mobilehomes for 
details.) Nonetheless, when 
such winds are expected, no one 
should stay in a mobile home. 
Emergency managers say res-
idents of mobile homes every-
where in Volusia and Flagler 
counties should plan for the 
possibility they will be ordered 
to evacuate.NEIGHBORS

Check now with 
neighbors, especially 
older adults and peo-
ple with disabilities or 
health conditions, to see 
who may need help to 
prepare and evacuate 
in case of a hurricane 
threat. Createthegood.
org/toolkit/operation 
hurricane-prepare has 
other suggestions on 
being neighborly this 
storm season. OUTDOOR 

FURNISHINGS
When a storm is on the 

way, bring patio furni-
ture, grills, lawn orna-
ments, potted plants, etc., 
inside for storage. For 
more advice on getting 
your surroundings ready 
for a hurricane, go to 
tinyurl.com/DBNJ- 
outdoors.

POOLS
Never completely drain 

your swimming pool. You 
do not need to lower the 
water level in the pool 
when a storm is approach-
ing, but if you decide to, be 
sure to close your skimmer 
valve to prevent damage to 
the pump when the power 
is turned on. For other 
tips from the University of 
Florida, go to tinyurl.com/
DBNJ-pools.

QUESTIONS
Add these numbers to 

your phone list so you’ll 
have them if you have 
urgent questions during 
a disaster situation: 
Volusia County Citizens 
Information Center, 866-
345-0345; Flagler County 
Emergency Information 
Line, 386-586-5111. Use  
9-1-1 only for true emer-
gencies. 

ROOFS
Before hurricane season, 

roofs should be inspected 
for loose or damaged shin-
gles and other weaknesses. 
Find a roof inspection 
checklist at tinyurl.com/
DBNJ-roofs.

SHELTERS
Volusia and Flagler coun-

ties are prepared to open 
public shelters as needed 
for hurricanes or other 
emergencies that require 
evacuations. Complete lists 
of potential shelters are on 
pages 18-19. While public 
shelters are ideal for people 
with no other place to go, 
officials encourage planning 
to stay with friends or rela-
tives or in hotels. 

TREES
Experts advise hiring 

a professional in ad-
vance of storm season to 
trim off weak branches, 
remove branches that 
are positioned over 
structures and trim 
away any limbs close to 
utility lines. If a storm 
approaches, trees should 
not be trimmed unless 
there is adequate time for 
all debris to be removed.

VOLUNTEERS
Well-trained volunteers are 

essential for local hurricane prepa-
ration and response. To learn about 
opportunities, go to tinyurl.com/
DBNJ-volusia-volunteers  or tinyurl.
com/DBNJ-flagler-volunteers.

WATER
A rule of 

thumb is to 
stockpile 1 gal-
lon per person 
per day for 
three to seven 
days or more 
in anticipation 
of an impend-
ing storm. For 
more infor-
mation, go to 
ready.gov/
water.

X, THE 
UNKNOWN 
VARIABLE

Though experts 
make predictions 
each year, the 
number of named 
storms to be 
expected this year 
still equals X.  But 
all it takes is one. 
Don’t worry. Be 
ready.

YOUNGSTERS
Children feel safer if they know 

what they are supposed to do during 
a hurricane. It helps them to know 
that their families have a plan to keep 
them safe. Go to tinyurl.com/ 
DBNJ-youngsters to learn more.

ZERO
That’s the number of windows that 

should be taped up when a storm threat-
ens. It does nothing to keep them intact, 
and may result in larger, potentially 
deadly shards of glass. For details, go to 
greathurricaneblowout.org/protect_tape-
less.php.

R

U
UNPLUGGED

That’s what you’ll 
be if you lose power, 
so plan for enter-
taining activities to 
pass the time. Some 
ideas can be found at 
tinyurl.com/ 
DBNJ-games.

— Compiled by Denise O’Toole Kelly
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By TAYLOR ASHLEY
Correspondent

With today’s busy sched-
ules, taking the time for 
disaster preparedness 

can be daunting. 
Volusia County Emergency 

Management Director Jim 
Judge advises that spreading out 
preparedness can go a long way, 
and that staying informed on 
weather conditions and having a 
family plan are all important to 
consider.

“I tell people that they can take 
$15 to $25 from each paycheck 
and start buying the necessary 
supplies well in advance because 
waiting until days before a storm 
watch is given means long lines 
at the stores and a shortage of 
supplies,” Judge said.

Flagler County Public Safety 
Emergency Manager Kevin 
Guthrie advises that residents 
sign up for Code Red, a commu-
nity notification system on the 

county website, flagleremergen-
cy.com. He also promotes the 
Federal Emergency Management 
Agency’s readiness program, 
by not just being three days’ 
prepared but rather keeping a 
five-day supply on hand. 

“(Waiting until) one day (out) 
is realistically too late, and not 
the way to go,” Guthrie said. Ad-
ditionally, because of the coun-
ty’s large retiree population, 
voluntary evacuation can be an 
option for them to go to family 
and friends’ homes three days in 
advance. 

According to the Federal 
Alliance for Safe Homes, FLASH.
org, one hour, one day or one 
weekend can help homeowners 
prepare for a hurricane with 
DIY activities. For instance, in 
one hour a checklist of items 
to bring in from the patio and 
yard can be made. In one day a 
home insurance inventory with 
descriptions and photographs of 

household items can be made. In 
one weekend plywood shutters 
can be cut to order and fitted for 
easy installation. 

FLASH suggests a neighbor-
hood block party can be held to 
determine flying item risks such 
as garden ornaments and tools, 
and is also a good way to check 
on neighbors who might need 
assistance getting their homes 
ready. 

Dave Cohen, owner of Bat-
teries Plus Bulbs in Daytona 
Beach and Port Orange, suggests 
putting shopping for back-up 
power supplies — such as LED 
batteries that will last longer in 
flashlights and extra computer 
batteries — high on the to-do list.

“In the event of a power outage 
you can power your cellphone, 
laptop and tablet for several full 
charges with a portable power 
unit,” Cohen said.

For Joani Jones, Port Or-
ange, pre-registering with a 

special-needs shelter for her 
31-year-old daughter is part of 
the preparation.

“We fill out paperwork every 
year and make sure medication, 
emergency info and all import-
ant documents are ready to go as 
well as portable oxygen,” Jones 
said. 

With three dogs, Kathy Black-
man from Sophie’s Circle, a free 
pet food pantry, has a disaster 
plan in place as well as an SUV 
that can fit the food, water, bowls 
and other supplies she has ready 
in the garage. 

“We could load up the car in 
a heartbeat and I have every 
motel/hotel headed north as far 
as Georgia that is pet-friendly — 
that way, we can drive as far as 
we need to and not have to worry 
about where to take the dogs,” 
Blackman said. “Pretty simple; 
hopefully we will never have to 
put the plan to the test.”

Too busy?
Experts suggest tackling readiness tasks one at a time

“I tell people that they can 
take $15 to $25 from each 
paycheck and start buying 
the necessary supplies 
well in advance because 
waiting until days before 
a storm watch is given 
means long lines at the 
stores and a shortage of 
supplies.”

—  Volusia County  
Emergency Management 

Director Jim Judge
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One Package Policy
for Your Home & Auto

BR80-0006B

The Package Policy for Home & Auto provides
reliable insurance at affordable rates.

It simplifies your insurance protection so you only have:

• One convenient policy covering both your home and auto
• One easy payment

• One deductible applies if your home and auto are damaged
by the same covered event

$915*

Average savings

Get a
quote
today!

AAA Daytona Beach
2525 International Speedway Blvd.
(386) 252-0531
AAA.com/Daytona
Nonmembers welcome.

The insurance Package Policy for Home & Auto is underwritten by Auto Club Insurance
Company of Florida (ACICF). Applies to site-built homes only, and availability is subject
to meeting underwriting criteria. *As of November 2013, ACICF customers saved an
average of $915 (or 23%) annually. This average was developed using data that
reported dollar differences between customers’ prior carriers and ACICF.
**Free gift - one per household for a package policy, home or auto insurance quote.

Free Gift with Quote! Bring in this ad.**
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The days and hours leading up to a possible hurricane strike are no time to be 
at the store buying necessities or scrambling to find important documents. 
Whether you hit the road or stay home during a storm threat, emergency 

management officials say you should have with you everything you’ll need to be 
self-sufficient for three, five or even seven days or more, possibly without basic 
utilities such as electricity and safe running water. Opinions vary on what specific 
supplies that means, but here are some common recommendations.

BASICS
Water (one gallon per person per day for three to seven days)
Food (nonperishable and ready-to-eat meals and snacks, enough for three to seven 

days)
Manual can opener
Battery-powered or hand-crank AM/FM radio and NOAA weather radio with 

tone alert and extra batteries for both
Flashlight and extra batteries
First aid kit
Whistle
Moist towelettes, paper towels, toilet paper
Hand sanitizer
Garbage bags and plastic ties

ADDITIONAL ITEMS
Prescription medications and glasses
Infant formula and diapers
Pet food and extra water for pets
Important family documents such as copies of insurance policies, identification 

and bank account records in a waterproof, portable container
Cash or traveler’s checks and change
Emergency reference materials such as a first-aid book
Household chlorine beach and medicine dropper (when diluted nine parts water 

to one part bleach, bleach can be used as a disinfectant for cleaning. Or in an emer-
gency, you can use it to treat water by using 16 drops of regular household liquid 
bleach per gallon of water.)

Fire extinguisher
Matches in a waterproof container
Feminine supplies and personal hygiene items
Mess kits, paper cups, plates and plastic utensils
Paper and pencil/pen
Books, games, puzzles or other activities for children
Battery-powered fans
Sunscreen
Mosquito repellent
Tools
Grill or portable stove and charcoal or propane for outdoor cooking in case power 

is out after the storm

Hurricane  
Season  

Supplies  
Checklist
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Are You Covered?

w w w. c o m m e r c i a l c o v e r a g e s . c o m

AUTO

BOAT

HOME WIND COMMERCIAL

BUSINESS
Don't wait until it's too late.... 

CALL US TODAY!

DAYTONA
386-756-8551

PALM COAST
386-446-2330INSURANCE

CCI
Since 1966

MOBILE
HOME FLOOD
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Special to The News-Journal

A national Harris Interactive Sur-
vey commissioned by the Federal 
Alliance for Safe Homes has 

identified what the nonprofit organiza-
tion described as “frightening” percep-
tions regarding hurricane evacuation. 
The survey found that a vast majority of 
Americans, 84 percent, mistakenly base 
their life-or-death evacuation decisions 
on the hurricane category and/or wind 
speed. In fact, hurricane evacuation 
boundaries are based on the threat of 
water, not wind, and nearly all evacu-
ation orders are issued due to threat of 
inland flooding and storm surge.

At the National Hurricane Conference 
in April, the alliance, known as FLASH, 
launched a campaign called bustamyth, 
an initiative to overcome Americans’ 
confusion regarding when to evacuate 
in a tropical storm or hurricane and to 
dispel other hurricane myths.

“Most people think of wind with a 
hurricane, but in recent years, water 

from storm surge and inland flooding 
has done the most damage and killed the 
most people,” said Rick Knabb, director 

of the National Hurricane Center. “Fam-
ilies need to find out if they live in an 
evacuation zone today, have a plan in 

place and immediately follow evacua-
tion orders when issued.”

Tropical storms, Category 1 and 2 hur-
ricanes, post-tropical cyclones and even 
Nor’easters can all cause life-threaten-
ing storm surge. In 2008, Hurricane Ike 
made landfall as a Category 2 hurricane, 
bringing storm surge of 15 to 20 feet 
above normal tide levels. In 2012, Tropi-
cal Storm Debby produced storm surge 
of 7 feet in the Florida Panhandle. Often, 
heavy rains from hurricanes and trop-
ical storms cause flooding well inland 
from the initial strike zone.

“People underestimate the force and 
power of water,” said FLASH President 
and CEO Leslie Chapman-Henderson. 
“During Superstorm Sandy, the Sochac-
ki family of Union Beach, N.J., lost their 
home when it was broken apart and 
swept out to sea. In the middle of the 
storm, they were forced to take shelter 

Poll: Americans fear high winds, but don’t 
appreciate dangers of storm surge

SEE SURGE, PAGE 15G
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Phone: (386) 248-1631 • Toll Free: (877) 248-4700
www.eddystormprotection

Lic# CBC1250446 

“Over the past 7 years we
have purchased shutters, solar
shades, and an awning from
ESP. We could not be happier”

Patty ESP customer for life
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Here’s a refresher on the basics and 
terminology of tropical weath-
er, as well as a list of resources 

to help Volusia and Flagler counties’ 
residents. 

GLOSSARY
•Tropical wave or disturbance — 
Area of thunderstorms moving in the 
tropics with wind speeds of less than 39 
mph and no organized circulation
•Tropical depression — Area of low 
pressure with an organized circulation 
and wind speeds of less than 39 mph
•Tropical storm — Organized, named 
storm with defined circulation and 
winds from 39-74 mph
•Hurricane — Named tropical storm 
with surface winds of 74 mph or more
•Storm surge — The rise of the sea 
level, and associated coastal flooding, 
when a hurricane or other intense storm 
is nearby
•Warning — Issued by the National 
Weather Service for a hurricane or trop-
ical storm when associated sustained 
winds and weather is expected in an 
area within 24 hours
•Watch — Issued by the National 
Weather Service for a hurricane or trop-
ical storm when associated conditions 
are expected in an area within 36 hours

 
RESOURCES

Official Disaster Preparedness 
Information

These include county-specific informa-

tion on shelters and likely evacuation 
zones.

Volusia County — volusia.org/emer-
gency

Flagler County — flagleremergency.
com

Emergency Management Offices
County-specific general information 

online or during regular office hours.
•Volusia County — volusia.org/emer-
gency; 386-258-4088, 386-736-5980 or 386-
423-3395
•Flagler County — flagleremergency.
com, 386-313-4200

Emergency Management Hot Lines
Answered live around-the-clock 

during disaster events to help residents 
with specific concerns without tying up 
police, fire and emergency medical lines.
•Volusia County Citizens Informa-
tion Center — 866-345-0345
•Volusia County telecommunications 
device for the deaf — 386-248-1792
•Flagler County Emergency Informa-
tion Line — 386-586-5111

State and National Resources
•National Hurricane Center — nhc.
noaa.gov
•Florida Department of Emergency 
Management — floridadisaster.org
•Federal Emergency Management 
Agency (preparedness) — ready.gov
•Federal Emergency Management 
Agency (assistance) — disasterassis-
tance.gov or 800-621-3362

Hurricane Information 
Center

Volusia and Flagler counties 
have programs to assist elderly, 
physically or mentally disabled, 

visually or hearing-impaired residents 
or others with hindered ability to 
evacuate or care for themselves in a 
shelter.

Officials in both counties emphasize 
these programs work best if those who 
need help register in advance. 
 
•Volusia County residents may 
download a Special Needs Shelter 
registration form at tinyurl.com/volu-
sia-specialneeds, which links directly 
to the correct page of the volusia.org/

emergency website. If you prefer to 
have the form mailed you may request 
one by contacting: Volusia County 
Emergency Management, Attn: Special 
Needs, 49 Keyton Drive, Daytona 
Beach, FL 32124, 386-258-4088. 
 
•Flagler County residents may down-
load a People with Special Needs form 
by going to flagleremergency.com and 
clicking on People with Special Needs 
under IMPORTANT INFORMATION. 
You also may call 386-313-4200 or write 
to People with Special Needs, 1769 E. 
Moody Blvd. No. 3, Bunnell, FL 32110.

How to register for help

ere's a refresher on the basics and tion on shelters and likely evacuationHterminology of tropical weath-
er, as well as a list of resources

to help Volusia and Flagler counties'
residents.

zones.
Volusia County — volusia.org/emer-

gency
Flagler County — flagleremergency.

com

•Tropical wave or disturbance —
Area of thunderstorms moving in the
tropics with wind speeds of less than 39
mph and no organized circulation
•Tropical depression — Area of low
pressure with an organized circulation
and wind speeds of less than 39 mph
•Tropical storm — Organized, named
storm with defined circulation and
winds from 39-74 mph
•Hurricane — Named tropical storm
with surface winds of 74 mph or more
•Storm surge — The rise of the sea
level, and associated coastal flooding,
when a hurricane or other intense storm
is nearby
•Warning — Issued by the National
Weather Service for a hurricane or trop-
ical storm when associated sustained
winds and weather is expected in an
area within 24 hours
•Watch — Issued by the National
Weather Service for a hurricane or trop-
ical storm when associated conditions
are expected in an area within 36 hours

These include county-specific informa-

County-specific general information
online or during regular office hours.
•Volusia County — volusia.org/emer-
gency; 386-258-4088, 386-736-5980 or 386-
423-3395
•Flagler County — flagleremergency.
com, 386-313-4200

Answered live around-the-clock
during disaster events to help residents
with specific concerns without tying up
police, fire and emergency medical lines.
•Volusia County Citizens Informa-
tion Center 866-345-0345
•Volusia County telecommunications
device for the deaf 386-248-1792
•Flagler County Emergency Informa-
tion Line 386-586-5111

•National Hurricane Center — nhc.
noaa.gov
•Florida Department of Emergency
Management — floridadisaster.org
•Federal Emergency Management
Agency (preparedness) — ready.gov
•Federal Emergency Management
Agency (assistance) — disasterassis-
tance.gov or 800-621-3362

Volusia and Flagler counties
have programs to assist elderly,
physically or mentally disabled,

visually or hearing-impaired residents
or others with hindered ability to
evacuate or care for themselves in a
shelter.

Officials in both counties emphasize
these programs work best if those who
need help register in advance.

•Volusia County residents may
download a Special Needs Shelter
registration form at tinyurl.com/volu-
sia-specialneeds, which links directly
to the correct page of the volusia.org/

emergency website. If you prefer to
have the form mailed you may request
one by contacting: Volusia County
Emergency Management, Attn: Special
Needs, 49 Keyton Drive, Daytona
Beach, FL 32124, 386-258-4088.

•Flagler County residents may down-
load a People with Special Needs form
by going to flagleremergency.com and
clicking on People with Special Needs
under IMPORTANT INFORMATION.
You also may call 386-313-4200 or write
to People with Special Needs, 1769 E.
Moody Blvd. No. 3, Bunnell, FL 32110.

Phone: (386) 248-1631 • Toll Free: (877) 248-4700
www.eddystormprotection
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Category 1 
Wind: 74-95 mph 
Pressure: greater than 28.94 inches 
Surge: 4-5 feet

Category 2
Wind: 96-110 mph
Pressure: 28.50-28.93 inches
Surge: 6-8 feet

Category 3
Wind: 111-130 mph
Pressure: 27.91-28.49 inches
Surge: 9-12 feet

Category 4
Wind: 131-155 mph
Pressure: 27.17-27.90 inches
Surge: 13-18 feet

Category 5
Wind: greater than 155 mph
Pressure: less than 27.16 inches
Surge: greater than 18 feet

Saffir-Simpson Scale

You can use this map to chart the paths of all Atlantic tropical storms and 

hurricanes that approach the United States this season. When a hurricane 

threatens, weather reports will mention its latest position in latitude (the num-

bers on the vertical scale at right) and longitude (the scale across the top and 

bottom). Mark a point each time a new position is announced, then connect 

the points to follow the storm track. Try using a different color for each named 

storm for an ongoing record of 2014 storm activity.

The Atlantic hurricane season runs from June 1 through Nov. 30

(with pronunciation guide) 

Arthur (AR-thur)

Bertha (BUR-thuh)

Cristobal (krees-TOH-bahl)

Dolly (DAH-lee)

Edouard (eh-DWARD)

Fay (fay)

Gonzalo (gohn-SAH-loh)

Hanna (HAN-uh)

Isaias (ees-ah-EE-ahs)

Josephine (JOH-seh-feen)

Kyle (KY-ull)

Laura (LOOR-ruh)

Marco (MAR-koe)

Nana (NA-na)

Omar (OH-mar)

Paulette (pawl-LET)

Rene (re-NAY)

Sally (SAL-ee)

Teddy (TEHD-ee)

Vicky (VIH-kee)

Wilfred (WILL-fred)

2014 
Storm 
Names

Source: National Hurricane Center
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ALLSTATE AGENTS OFFER
HOME INSURANCE OPTIONS

Call today to fi nd out more.

Instead of just one choice 
for home insurance, I offer 
options through companies not 
affi liated with Allstate.

VE 45% 
That's just for starters, I'll fi nd 
even more discounts you 
deserve on quality Allstate car 
insurance.

I can help you save time and 
hassle by offering coverage for 
you car, home, motorcycle, boat 
and more.

Mark Nor . LUTCF
Exclusive Agent
1400 Hand Avenue, Suit
386-673-2433
www.agent.allstate.com/MarkNorcia

0002070022

ORMOND 671-7054
PORT ORANGE 760-1444
DAYTONA 760-1444 
NEW SMYRNA 426-5588
www.midfl oridaonline.ccomm *WAC

Heating &
Air Conditioning

State Certifi ed CACO53229

NO ADDITIONAL FEES
for weekends, holidays or after hours
OUR RATES STAY THE SAME!!
Preventative Maintenance Agreements

Only
includes two yearly 23 point check-ups

NO EXTRA CHARGE FOR:

 W vice
vice

olusia County Only

PREPAREDNESS SPECIAL
SERVICE CALL

olusia County Only.  
F s List

14G Sunday, May 18, 2014  The Daytona Beach News-Journal14G Sunday, May 18, 2014  The Daytona Beach News-Journal

Keeping wind and water out is critical for your 
home’s survival in a hurricane. According to 
the Insurance Institute for Business and Home 

Safety, protective barriers over windows and doors 
help save your roof by preventing wind pressure from 
building up inside your home, reduce the chance of 
breaking glass and block wind-driven rain from soak-
ing the home’s interior.

If you wait until a storm is predicted to strike, your 
protection options may be limited. Here’s a quick 
rundown of choices, prices, pros and cons compiled 
with information from the institute, legendslifestyle.
com, which provided the photos, and other sources. 
All price ranges include professional installation.

ACCORDION SHUTTERS
Price: $12 to $28 per square foot.
Description: Folding shutters that move horizontal-

ly to both sides of the opening when not deployed.
Made from: Aluminum.
Pros: Easy operation from inside or outside; strong; 

can be locked for security.
Cons: Ugly and bulky when open; needs yearly 

cleaning and lubrication.

ROLLING SHUTTERS
Price: $16 to $50 per square foot, plus $200-$500 per 

opening if motorized.
Description: Slatted shutters that roll down for de-

ployment and roll up into a permanently mounted box 
or built-in space for storage when not deployed.

Made from: Aluminum, aluminum filled with 
high-density foam or PVC.

Pros: Very easy and convenient, motorization avail-
able; can be operated from inside or outside; ideal for 
hard-to-reach areas; motorized shutters can be auto-
mated with timers.

Cons: Expensive, box can be unsightly if not built in.

COLONIAL SHUTTERS
Price: $12 to $50 per square foot.
Description: Hinged swinging shutters that fold 

back to the sides of the window.
Made from: Aluminum, aluminum-reinforced PVC 

or fiberglass.
Pros: Side-hinged and easy to use; strong and               

attractive — enhances beauty of your home.
Cons: Can only be opened and closed from the                 

outside.

BAHAMA AWNING SHUTTERS
Price: $12 to $50 per square foot.
Description: Louvered shutters permanently 

mounted and held open at an angle with telescoping 
arms when not deployed.

Made from: Aluminum.
Pros: Easy to open and close from outside, some can 

be made with special inside closure; strong and attrac-
tive; provides shade, security.

Cons: Most Bahama shutters cannot be opened and 
closed from inside; obscures view permanently; lou-
vered design can allow water penetration.

STORM PANELS
Price: $7 to $18 per square foot for metal, $12 to $20 

per square foot for clear.

Window Protection 101

ACCORDION SHUTTERS COLONIAL SHUTTERS

ROLLING SHUTTERS
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13 Convenient Locations!
Daytona Beach Ormond Beach Port Orange

%%%%%%%%%%%%%%%%

to Military & First Responders
We Thank You!

www.Al lAboardStorage.com
(386)236-1973

New Year New Look

0002070626

For additional savings visit batteriesplus.com

WEATHER  
THE STORM

DAYTONA BEACH
2400 W. International Speedway Blvd.

(Next to Panera, across from Home Depot)

386-255-2800
Mon-Fri 8 - 8, Sat 9 - 8, Sun 10 - 6

PORT ORANGE 
1812 Dunlawton Avenue
(Dunlawton and I-95 in front of BJ’s)

386-788-8755
Mon-Fri 8 - 8, Sat 9 - 8, Sun 10 - 6

$5.00 Off Cell/Smart Phone 
Batteries

Limit 2. Offer valid on in-stock products at 
participating locations. Not valid with other offers 
or business pricing. Some exclusions may apply. Must present 
coupon in-store; not valid for online purchases. No cash value. 
See store for complete details. Expires 7.31.14. NP002

$5.00 Off Any Purchase
$25 or more

Limit 1. Offer valid on in-stock products at 
participating locations. Not valid with other offers 
or business pricing. Some exclusions may apply. Must present 
coupon in-store; not valid for online purchases. No cash value. 
See store for complete details. Expires 7.31.14. NP026

urchase
re

offers
ply. Must present
es No cash al e
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SURGE
FROM PAGE 10G

Description: Sturdy removable 
panels anchored during deployment to 
permanently mounted tracks.

Made from: Steel, aluminum or 
clear polycarbonate.

Pros: Strong and inexpensive; 
clear panels allow light and visibility 
through window; some systems allow 
clear and metal to be mixed for econo-
my with light.

Cons: Time consuming to put up 
and remove; panels must be stored and 
can get lost; metal panels have sharp 
edges; steel panels are very heavy, 
aluminum are lighter but still heavy.

HURRICANE SCREENS
Price: $6 to $20 per square foot
Description: Flexible screen 

attached with straps and buckles to 
permanently attached anchors.

Made from: Lightweight geo-syn-
thetic fabric with properties similar to 
Kevlar.

Pros: Simple to install, no heavy 
lifting; economical; allows light and 
visibility; folds easily for storage in 
included bag.

Cons: Protects structure, but win-
dows can break if struck with wind-
borne missile; impractical for small 
windows.

IMPACT-RESISTANT GLASS
Price: $28 to $150 per square foot.
Description: Doors and window. 

frames fitted with reinforced glass.
Made from: Layered glass with 

laminate between panes.
Pros: Attractive, permanent, adds 

security.
Cons: Expensive, can dent.

HURRICANE SCREENS

in an elevated, concrete home next 
door.”

In attempt to more clearly warn 
people of that threat, beginning this 
hurricane season, the National Hurri-
cane Center will issue an experimental 
Potential Storm Surge Flooding Map for 
areas along the Gulf and Atlantic coasts 
of the United States that are at risk of 
storm surge from a tropical cyclone. 
These real-time maps will show areas 
where storm surge could occur and 
how high above ground the water could 
reach in those areas. The interactive 
map will be available at hurricanes.
gov when hurricane or, in some cases, 
tropical storm, watches or warnings are 
in effect.

OTHER CAUSES FOR CONCERN
The annual Harris Interactive survey 

commissioned by FLASH tests home-
owners’ hurricane beliefs regarding 
safety and property protection. In 
addition to Americans’ unestimating of 
storm surge threats, officials from the 
nonprofit group also were disturbed by 
findings regarding perceptions of the 
cost of hurricane preparation measures 
the practice of taping windows during 
hurricane threats.

The survey found 69 percent of Amer-
icans believe it costs more than $10,000 
to make a home stronger against hur-
ricanes. In response, FLASH suggested 
the following affordable methods and 
products that could minimize damage:
Garage doors, often the most vulnera-

ble opening on a home in a hurricane, 
can be braced for as little as $150;
Windows and sliding glass doors can be 

protected from flying debris with tem-
porary plywood shutters for $275 to $750 
or with corrugated steel or aluminum 
shutters from $7 to $15 per foot;
Water intrusion through the roof deck 

joints is a common source of damage; 
however, peel and stick water barrier 
can be applied during re-roofing for as 
little as $750.

The survey found 54 percent of Amer-
icans believe taping windows helps 
prevent hurricane damage. According 
to FLASH, however, taping windows 
wastes preparation time, does not stop 
windows from breaking in a hurricane, 
and does not make clean-up easier. In 
fact, taping windows may create larger 
shards of glass that could cause seri-
ous injuries. Masking tape, duct tape, 
window film and specially marketed 
“hurricane tape” are insufficient and 
potentially dangerous.

FLASH recommended using tested 
and approved hurricane shutters or 
other opening protection instead.
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Hurricane & Security 
Protection

Shutters & Windows

ROLL DOWN SHUTTERS (Deploy In Seconds)

LANAI ENCLOSURE

BAHAMA SHUTTERS

Family Owned & 
Operated Since 1982

CGC057134

REPLACEMENT WINDOWS
(Impact & Non-Impact)

CALL FOR A FREE ESTIMATE
386.677.55 1.800.223.6283

305 DIVISION AV ORMOND BEACH
WWW.WEATHERGUARDSHUTTERS.COM

ACCORDION SHUTTERS

OPEN

OPEN

BEFORE

TTERERSS
AFTER

LALANNA
CLOSED

CLOSED

DOUG JR.
APRIL SALLY

DOUG SR. TADD

Insurance Approved 
Hurricane Protection 
Plus Added Security

NO OTHER SHUTTER COMPANY 
CAN MATCH OUR KNOWLEDGE & EXPERTISE

Get the Right 
Protection at the 

Right Price
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How much does it cost to ensure emergency power in the aftermath of a storm? 
It depends on how much juice you want and how easily you want it to start 
up. Here’s an overview of available options.

RECREATIONAL GENERATORS
WATTAGE: 1,000 to 3,000 watts.
FUEL: Gasoline (tank sizes less than 1 gallon to 4 gallons).
CONNECTION: Extension cords to individual appliances.
WILL POWER: A few appliances, such as a small refrigerator and/or table fan.
PRICE: $399 to $4,000.

MEDIUM PORTABLE GENERATORS
WATTAGE: 3,000 to 5,000 watts.
FUEL: Gasoline (3- to 4-gallon tank).
CONNECTION: Extension cords to individual appliances.
WILL POWER: Multiple appliances simultaneously, such as a full-size refrigerator and sump 
pump.
STARTING: Mostly pull cord, some have manual electric start.
PRICE: $400 to $3,000.

LARGE PORTABLE GENERATORS
WATTAGE: 6,000-9,000 watts.
FUEL: Gasoline (5- to 8-gallon tank).
CONNECTION: Extension cords to individual appliances or a professionally installed manual 
transfer switch to up to 10 circuits on main electrical panel.
WILL POWER: Multiple appliances simultaneously, or multiple rooms of home (minus central 
AC) if connected to main electric panel.
STARTING: Some pull cord, many have manual electric start.
PRICE: $799-$1,299.

EXTRA LARGE PORTABLE GENERATORS
WATTAGE: 10,000-plus watts.
FUEL: Gasoline (8- to 16-gallon tank).
CONNECTION: Professionally installed manual transfer switch to main electrical panel.
WILL POWER: Most appliances, including central air.
STARTING: Manual electric start.
PRICE: $2,000 to $4,000.

ESSENTIAL CIRCUIT STANDBY GENERATORS
WATTAGE: 8 to 17 kilowatts.
FUEL: Natural or LP gas.
CONNECTION: Professionally installed with automatic switch.
WILL POWER: 8 to 16 circuits of main electrical panel, including all essential appliances and 
central air.
PRICE: $1,500 to $5,000.

SMART CIRCUIT STANDBY GENERATORS
WATTAGE: 10-20 kilowatts.
FUEL: Natural or LP gas.
CONNECTION: Professionally installed with automatic switch.
WILL POWER: Entire electrical panel, alternating among circuits as necessary to stay within 
wattage.
PRICE: $2,000 to $6,000.

WHOLE HOUSE STANDBY GENERATORS
WATTAGE: 22-60 kilowatts.
FUEL: Natural or LP gas.
CONNECTION: Professionally installed with automatic switch.
WILL POWER: Whole house at once.
PRICE: $8,000 to $18,000-plus.

SOURCE: electricgeneratorsdirect.com

AN EMERGENCY 
POWER PRIMER
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 During Hurricane Season, only ONE Credit Union 
will be open longer before, during & after the 
storms. Florida Credit Union is prepared for 
another busy hurricane season. Unlike some 
fi nancial institutions, we won’t treat hurricane 
preparedness or recovery as extra vacation days.

 We are here for our members!
> ATMs fully stocked
>  Longest available lobby &�call hours before 

the storm
>  We’ll be open right after a storm passes once 

it is safe for Florida Credit Union employees

 Financial Stability with Local Roots
 For more information call or visit our DeLand branch
1735 North Woodland Blvd  |  DeLand, Florida 32720

(386) 738-4717

 How safe would you feel... 

banking with Florida Credit Union?

 FEDERALLY INSURED 
BY THE NCUA www.flcu.org
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There’s a hurricane or potential hurricane 
out there and you live in its predicted path 
— should you stay or go? Emergency manage-

ment officials say this decision should be effortless 
if a mandatory evacuation order is issued for you: 
go. Otherwise, they say, some people are better off 
staying put, depending on various factors. Below 
is the official advice for residents of Volusia and 
Flagler counties, adapted from the counties’ disaster 
preparedness Web pages.

VOLUSIA COUNTY
Yes, you should evacuate, if you:

Live in a storm surge zone. Check the county’s 
evacuation route maps on volusia.org/emergency 
(tinyurl.com/volusia-map links directly to the map) 
or call 386-258-4088, 386-736-5980 or 386-423-3395 to 
find out.
Live in a low-lying or flood-prone area.
Live in a mobile home or recreational vehicle.
Require a respirator or other electric-dependent 

medical equipment. 

No, if you:
Live in a sound structure and the categories listed 

under “yes” do not apply. 

FLAGLER COUNTY
People who do not live in the storm surge area 

and who live in a well-constructed home built 
after 2000 should consider staying. If you want to 
know if you live in an area that might be affected 
by storm surge, call the Flagler County Emergen-
cy Operations Center at 386-313-4200 or send an 
email to info@FlaglerEmergency.com. In general, 
anyone living east of Interstate 95 or in a mobile 
or manufactured home anywhere in the county 
should plan for the possibility that they will be in 
a mandatory evacuation zone.

Other factors for consid-
eration noted by emergen-
cy management officials 
in the two counties 
include:
Persons who fail to evac-

uate when ordered to do 
so are in violation of the 
law and may face extend-

ed periods of time when help will not be available 
due to isolation.
Bridges will be closed to traffic when sustained 

winds reach unsafe levels.

Should you evacuate?

News-Journal file

Traffic backs up on State Road 40 in Ormond Beach, 
west of Interstate 95. The traffic was backed up on this 
evacuation route all the way to State Road 17, near the 
Lake County line, as Volusia County residents evacuated 
to get out of the way of Hurricane Floyd in 1999. 
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Thank You for Choosing 

Fire & Water - Cleanup & Restoration™

Locally Owned and Operated

of Flagler County
Fire & Water - Cleanup & Restoration™

386.447.2202
ServproFlagler.com

too
BIG!

NO 
Disaster 
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Not all shelters open for all emergencies. Shelter 
openings will be announced in the local media.

The Volusia County School Board and Votran 
will provide free rides to general public shelters. Pick 
up will be made at all regular Votran bus stops.

Directions to shelters may be obtained by calling the 
Volusia County School Board at 386-734-7190, 386-258-
4677 or 386-424-0053, ext. 20000.

The following abbreviations are used in this listing 
to help you decide which shelters would best meet 
your needs:
FSNS, Functional/Special Needs Shelter — As-

sists evacuees with disabilities or functional medical 
needs. These shelters are pet-friendly, with evacuees’ 
pets housed in a different location. Evacuees and their 
service animals will remain in the same location. 
Bring the necessary supplies for you and your pet. If 
you have a caregiver, please ensure they accompany 
and remain with you at the shelter through the entire 
duration. These shelters cannot accommodate an 
individual requiring 24-hour dedicated care, a hospital 
bed or ventilator, needing other complex care or who 
is an isolation patient.  The six Functional/Special 
Needs Shelters are Palm Terrace Elementary School 
in Daytona Beach, Atlantic High and Creekside Middle 
schools in Port Orange, Freedom Elementary School 
in DeLand and Galaxy and Heritage middle schools in 

Deltona. (See the geographical listing at right for 
addresses.)
PF, pet-friendly: People and pets are housed in sepa-

rate locations at the shelter.
PPS, people and pet shelter: The Volusia County 

Fairgrounds is the only shelter in the county in which 
people and their pets are housed together.
SIP, shelter information point: Evacuees using 

shelters in the Deltona area first should travel to the 
shelter information points at Deltona or Pine Ridge 
high school to receive detailed directions to the near-
est open shelter. Easy access to the shelter information 
points is available from Maytown Road, State Road 44, 
Interstate 4 and County Road 415.

East Volusia
Atlantic High School (FSNS & PF), 1250 Reed Canal 

Road, Port Orange
Campbell Middle School, 625 S. Keech St., Daytona 

Beach
Champion Elementary School, 921 Tournament Drive, 

Daytona Beach
Creekside Middle School, (FSNS & PF), 6801 Airport 

Road, Port Orange
Cypress Creek Elementary School, 6100 S. Williamson 

Blvd., Port Orange
Hinson Middle School (PF), 1860 N. Clyde Morris 

Blvd., Daytona Beach
Horizon Elementary School, 4751 Hidden Lake Drive, 

Port Orange
Mainland High School, 1255 W. International Speed-

way Blvd., Daytona Beach
New Smyrna Beach High School, 1015 10th St., New 

Smyrna Beach
Palm Terrace Elementary School (FSNS & PF), 1825 

Dunn Ave., Daytona Beach
Pathways Elementary School, 2100 Airport Road, 

Ormond Beach

Volusia County shelters
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Serving Volusia Since 1976

Don’t just replace your old windows and doors.
Improve them.

LIC#SCC131151444

INDIAN RIVER GLASS

ws we es

www.IndianRiverGlass.com

386-428-6678
FREE ESTIMATES

oday
201 N.  FL
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Learn How to Better Prepare 
Your Home for Hurricanes

DIY Hurricane Mitigation Seminar

Bob Fitzsimmons

Tuesday, June 3r
Volusia Building Industry Association
104 LaCosta Lane, Suite 130, Daytona Beach

Call 386-236-1414 to RSVP
Seating Limited

olusia County Residents 

Speaker, Bob Fitzsimmons
Gallery Homes of DeLand President
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Not all shelters will open for every emergency, so it is important to 
monitor local media or call the Flagler County Emergency Services 
information line at 386-586-5111 to find out which shelters are open 

at the time of an incident.
Flagler County Emergency Services also dedicates a shelter for people 

with special needs during an evacuation. For information on registering 
for such help, see page 11.

Belle Terre Elementary School, 5545 Belle Terre Parkway, Palm Coast

Bunnell Elementary School, 305 N. Palmetto St., Bunnell

Flagler Palm Coast High School, 3265 E. Moody Blvd., Palm Coast

Indian Trails Middle School, 5505 Belle Terre Parkway, Palm Coast

Matanzas High School, 3535 N. Old Kings Road, Palm Coast

Old Kings Elementary School, 301 S. Old Kings Road, Flagler Beach

Rymfire Elementary School, 1425 Rymfire Drive, Palm Coast

Wadsworth Elementary School, 4550 Belle Terre Parkway, Palm Coast

Flagler County 
shelters

Pine Trail Elementary School, 300 Airport Road, Ormond Beach
Sweetwater Elementary School, 5800 Victoria Gardens Blvd., Port Orange

West Volusia
Citrus Grove Elementary School, 729 Hazen Road, DeLand
DeBary Elementary School, 88 W. Highbanks Road, DeBary
DeLand High School, 800 N. Hill Ave., DeLand
DeLand Middle School, 1400 Aquarius Ave., DeLand
Deltona High School (SIP), 100 Wolf Pack Run, Deltona
Deltona Lakes Elementary School, 2022 Adelia Blvd., Deltona
Discovery Elementary School, 975 Abigail Drive, Deltona
Forest Lake Elementary School, 1600 Doyle Road, Deltona
Freedom Elementary School (FSNS & PF), 1395 S. Blue Lake, DeLand
Friendship Elementary School, 2746 Fulford St., Deltona
Galaxy Middle School (FSNS & PF), 2400 Eustace Ave., Deltona
Heritage Middle School (FSNS & PF), 1001 Parnell Court, Deltona
Manatee Cove Elementary School, 734 W. Ohio Ave., Orange City
Osteen Elementary School, 500 Doyle Road, Osteen
Pine Ridge High School (SIP), 925 Howland Blvd., Deltona
Pride Elementary School, 1100 Learning Lane, Deltona
River Springs Middle School, 900 W. Ohio Ave., Orange City
Spirit Elementary School, 1500 Meadowlark Drive, Deltona
Sunrise Elementary School, 3155 Phonetia Drive, Deltona
T.D. Taylor Middle/High School, 100 E. Washington Ave., Pierson
Timbercrest Elementary School, 2401 Eustace Ave., Deltona
University High School 1000 W. Rhode Island Ave., Orange City
Volusia County Fairgrounds (PPS) 3150 E. State Road 44 DeLand (1/4 mile  

east of Interstate 4 on State Road 44)
Volusia Pines Elementary School, 500 E. Kicklighter Road, Lake Helen

No Charge to V

Mon-Fri 8am-5pm • Visit Our Showroom T
Orange St. • New Smyrna Beach,

TECNAVIA
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DREAM
Kitchen & Baths

“Let us make your Dream Kitchen 
or Bath an Affordable Reality!”

  1451 N. US HWY 1 ORMOND BEACH
1/2 mile east of I-95 & US1 exit

386-256-4774
www.dreamkitchenbaths.com

Showroom Hours: Monday - Friday 9:00am-5:00pm
Saturday 10-3, Evenings by Appointment

H
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Never a Fee to Measure & Design
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A thunderstorm is 
considered severe if 
it produces hail at 

least 1 inch in diameter or 
has wind gusts of at least 
58 mph. Every thunder-
storm produces lightning, 
which kills more people 
each year than tornadoes 
or hurricanes.

Heavy rain from thun-
derstorms can cause flash 
flooding and high winds 
can damage homes and 
blow down trees and util-
ity poles, causing wide-
spread power outages.

Here’s what the Amer-
ican Red Cross and other 
experts say you should do:

NOAA Weather Radio for 
emergency updates.Watch 
for signs of a storm, like 
darkening skies, light-
ning flashes or increasing 
wind.

-
ities if thunderstorms 
are likely to occur. Many 
people struck by lightning 
are not in the area where 
rain is occurring.

warning is issued, take 
shelter in a substantial 
building or in a vehicle 
with the windows closed. 
Get out of mobile homes 

that can blow over in high 
winds.

you are close enough to be 
in danger from lightning. 
The National Weather 
Service recommends 
staying inside for at least 
30 minutes after the last 
thunder clap.

-
ment and telephones. 
Use battery-powered TVs 
and radios and cordless 
phones or cellphones 
instead.

securely. Keep away from 
windows.

-
er or use plumbing.

safely exit the roadway 
and park. Stay in the vehi-
cle and turn on the emer-
gency flashers until the 
heavy rain ends. Avoid 
touching metal or other 
surfaces that conduct 
electricity in and outside 
the vehicle.

cannot reach a safe build-
ing, avoid high ground; 
water; tall, isolated trees; 
and metal objects such as 
fences or bleachers.

Be prepared for 
SEVERE THUNDERSTORMS

News-Journal file/JIM TILLER

Lightning bolts light up the evening sky over the pier in Flagler Beach 

SEVERE THUNDERSTORM WATCH: Severe thunderstorms 
are possible in and near the watch area.
SEVERE THUNDERSTORM WARNING: Severe weather has 
been reported by spotters or indicated by radar. Warnings 
indicate imminent danger to life and property.

GLOSSARY

right overhead to bring dangerous lightning to an 

Management, all thunderstorms contain lightning, and 
lightning can strike 10 miles or more from where it is 

The division’s website recommends the 30/30 rule: 
Go indoors if, after seeing lightning, you cannot count 
to 30 seconds before hearing thunder and stay indoors 
for 30 minutes after hearing the last thunder clap.

A few words about 
LIGHTNING
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We Install & Repair
  Shingle, Metal & Tile Roofi ng

  Standard & Custom-Made Skylights
  WE INSTALL 130 mph Shingles

Voted Best 
Around 

for 23 Years!

“In God 
We Trust”

- FREE ESTIMATES -
Family Owned Since 1981
Same Great Family, 
 Same Great Service 
 For Over 33 Years!

We Use 
American 
Products

www.renderoofi ng.com

MEMBER

FRSA

LICENSED & INSURED
Lic.# CCC058058

State Certifi ed

386-445-4789
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386.423.7461
104 Ru New Smyrna Beach

www.mgmssouthernwindowfashions.com

HAPPY KIDS. HAPPIER PARENTS.
Applause® honeycomb shades provide enhanced safety.

Come in and experience the quality of a custom-made shade by Hunter Douglas. Applause®

honeycomb shades are a beautiful, affordable and energy-efficient choice. Feel their variety of 
fabrics. See their beautiful colors. Create the design that adds the perfect touch to your home. 

See and feel the difference of Applause® honeycomb shades by Hunter Douglas.

YOUR TOUCHES. YOUR HOME.

  
 

© 2014 Hunter Douglas. All rights reserved. All trademarks used herein are the property of Hunter Douglas.

olors. Create the design that adds the perfect touch to your home.

trademarks used herein are the property of Hunter Douglas.
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DO YOU KNOW THE 5 DANGER 
SIGNS OF YOUR TREES?
Call us for your FREE Consultation!

Services Include:

We are focused on providing high-quality 
service and customer satisfaction, we will do 
everything we can to meet your expectations.

Tree Removal
Stump Grinding

Historical tree Pruning
Lot Cleaning

Storm Cleanups
Branch Removal

Firewood

386-589-0518 | fi tzgeraldstreeservice.com

Call us fo
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Tornadoes are violently 
rotating columns of 
air extending from the 

base of a thunderstorm down 
to the ground.

Tornado intensities are 
classified on the Fujita Scale 
with ratings between F0 
(weakest) to F5 (strongest). 
They are capable of com-
pletely destroying well-made 
structures, uprooting trees 
and hurling objects through 
the air like deadly missiles.

The following tips for 
taking cover are from the 
Centers for Disease Control 
and Prevention:
Take shelter immediately 

if a warning is issued or you 
see a funnel cloud nearby. 
However, if you spot a tor-
nado that is far away, help 
alert others to the hazard by 
reporting it to the newsroom 

of a local radio or TV station 
before taking shelter.
One’s view of an emerging 

funnel might be obscured. 
The following weather con-
ditions also could be signs of 
an approaching tornado: a 
dark or green-colored sky; a 
large, dark, low-lying cloud; 
large hail; a loud roar that 
sounds like a freight train.
The safest place in a house 

is the interior part of a base-
ment or a safe room. If there 
is no basement or safe room, 
go to an inside room, without 
windows, on the lowest floor. 
This could be a center hall-
way, bathroom or closet.
Do not stay in a mobile 

home during a tornado. Even 
mobile homes with a tie-
down system cannot with-
stand the force of tornado 
winds. If you live in a mobile 

home, go to a nearby build-
ing. If there is no shelter 
nearby, follow the directions 
below for taking cover out-
doors.
The least desirable place 

to be during a tornado is in 
a motor vehicle. Do not try 
to outrun a tornado in your 
car. If you see a tornado, stop 
your vehicle and get out. Do 
not get under your vehicle. 
Follow the directions below 
for seeking shelter outdoors.
If you are caught outside 

during a tornado and there 
is no adequate shelter im-
mediately available: avoid 
areas with many trees; avoid 
vehicles; lie down flat in a 
gully, ditch or low spot on 
the ground; protect your 
head with an object or with 
your arms.

Be prepared for 

TORNADOES

Glossary
TORNADO WATCH: Tornadoes are possible in and near 
the watch area.
TORNADO WARNING : A tornado has been sighted or 
indicated by weather radar. Tornado warnings indicate 
imminent danger to life and property.
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412 Canal St. New Smyrna Beach

Since 1922
FULL SERVICE 

PHARMACY
Free Prescriptions Delivery

Service is Our Specialty
DURABLE MEDICAL 

EQUIPMENT GIFTS & 
COLLECTIBLES

386-428-9041  www.littledrug.com

Mon.-Fri. 8am-6pm Sat. 8am-3pm

BUY 1 ICE 
CREAM CONE, 
GET 1 FREE!

Expires 6/30/14

OLD FASHIONED SODA 
FOUNTAIN RESTAURANT

Brad Gordner:
Arc of Volusia board member. 
Futures board member.
Dangerous golfer.
Marketing Development Manager.

Brad Gordner understands 
loyalty and hard work.  He’s 
been an active board member 
of FUTURES since 2009 supporting public 
education
and the ARC of Volusia since 1999, where
he’s an advocate for a population that truly
wants to contribute. 

He’s been married since 1977, and has worked
at The News-Journal since 1976 as a proofreader, 
commercial printing customer service representative
and promotions manager.

A natural lefty, he learned to play golf with his
dad’s right-handed clubs.  “The most important
club in my bag is the ball retriever,” he says,
“and while I’m comfortable with my skills,
others need to stay alert.”

Known for his humor and creativity, Brad’s
also written children’s plays and has enjoyed
coaching in local youth recreational 
leagues.

Because of our people, we 
deliver more than the news 
to the Volusia/Flagler 
community. 

Nobody 
delivers
like we do.

A Halifax Media Group Company
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Wildfires remain a 
constant threat 
in Florida, with 

seasonal droughts and 
frequent lightning.

Tips for reducing your 
home’s vulnerability to 
wildfire damage may 
be found at firewise.
org. The American Red 
Cross offers this advice 
for residents who learn 
their homes are in a fire’s 
potential path:
Be ready to leave at a 

moment’s notice.
Listen to local radio and 

television stations for 
updated emergency infor-
mation.
Always back your car 

into the garage or park it 
in an open space facing 
the direction of escape.
Confine pets to one room 

so that you can find them 
if you need to evacuate 
quickly.

Arrange for temporary 
housing at a friend or rel-
ative’s home outside the 
threatened area.

Smoke from wildfires, 
a mixture of gases and 
fine particles from burn-
ing trees and other plant 
materials, poses a more 
far-reaching threat. 
Smoke can hurt your eyes, 
irritate your respiratory 
system and worsen chron-
ic heart and lung diseases. 
The Centers for Disease 
Control and Prevention 
offers these suggestions 
for limiting exposure and 
protecting your health:
Pay attention to local air 

quality reports. If you are 
advised to stay indoors, 
keep indoor air as clean 
as possible. Keep windows 
and doors closed unless it 
is extremely hot outside. 
Run an air conditioner if 
you have one, but keep the 

fresh-air intake closed and 
the filter clean to prevent 
outdoor smoke from get-
ting inside. If you do not 
have an air conditioner 
and it is too warm to stay 
inside with the windows 
closed, seek shelter else-
where.
Do not add to indoor 

pollution. When smoke 
levels are high, do not use 
anything that burns, such 
as candles or gas stoves. 

vacuuming stirs up par-
ticles already inside your 
home. Do not smoke.
Do not rely on paper   

dust masks commonly 
found at hardware stores 
for protection. They are 
designed to trap large 
particles, such as sawdust, 
and will not protect your 
lungs from smoke.

Be prepared for 
WILDFIRES

News-Journal file/PETER BAUER

Geneva residents talk to a Volusia County firefighter as they drop off cold water at 
a staging area at the scene of a 1,200-acre brush fire along Maytown-Osteen Road 
in 1998.
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Metal & Shingle Roofs,
Reroof, Roof Pitch
Changes, Flat Roof

Repairs, Hard to find
Leaks, Small Repairs,

Soffit & Facia

Since 1974CCC1326478

Office: 386-872-6410
Ron: 386-235-2700

Residential and Commercial
Tree Removal & Maintenance

Since 1995

Hurricane season is
here...be prepared,
call for a FREE

estimate and evaluation.
Satisfaction Guaranteed!

$25 OFF with this ad

www.allmanstreeservice.com

Tony W. Allman
Owner, Operator
call 386-437-8320
cell 386-547-5725

George
386-547-6495

WE DO IT ALL!
20 Years Experience
Licensed - Insured
Free Estimates

Work Guaranteed

A Happy
Homes

Pressure
Wash

Local 756 - AFL-CIO

International Brotherhood
of Electrical Workers

Hire A Licensed Electrician

Call for a list of local, licensed
participating contractors

386-756-2756
ibew756@msn.com

5901 S. Williamson Blv ort Orange

BERT
FAIRCLOTH
ROOFING

NEW ROOFS RE-ROOFS
Residential / Commercial

51 Years Locally
Drug Free Work Place

LICENSE #CCC048187

386.238.6220

FREE ESTIMATE
LIC./INS.

386-238-8716

A+
...GENE’S
HAULING

Furniture, Appliances,
Yard Debris, Clean Out

Houses, and Small
Demolition.

LICENSED INSURED

386-673-5216

CCC1326819

All Types of Roofing & Repair

Over 30 Years
Experience

JIM
TAYLOR

ROOFING, INC.

Simply the BestSimply the Best

CAIN’S ELECTRICCAIN’S ELECTRIC
Locally Owned & Operated with Over 30 Years Experience
RESIDENTIAL NDUSTRIAL OTEL/MOTELRESIDENTIAL NDUSTRIAL OTEL/MOTEL

FREE ESTIMATES ICENSED & INSURED ic. #EC13003801

386-547-7102
FREE ESTIMATES ICENSED & INSURED ic. #EC13003801

386-547-7102

ata Wiring etworking
ireless

ecurity Systems
ccess Control
ire Alarms
enerator Sales & Service

ata Wiring etworking
ireless

ecurity Systems
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ire Alarms
enerator Sales & Service

emodeling
ew Construction
iber Optic Systems
ightning Protection
urge Suppression
olar Power Systems
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iber Optic Systems
ightning Protection
urge Suppression
olar Power Systems
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DISASTER  Preparedness
 S E R V I C E  D I R E C T O R Y

CustomDoors at Off the
Shelf Prices

Free Delivery
Free Estimates
Come See our HUGE
Showroom
Specializing in Exterior & Interior

Doors & Trim

897 Bellevue Avenue aytona Beach
386-947-8777 www.allprodoorandtrim.com

REPLACEMENT & REMODELING

SPECIALISTS
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Floods are among the most frequent and costly 
natural disasters, according to the American 
Red Cross. Conditions that cause floods include 

heavy or steady rain for several hours or days that 
saturates the ground. Flash floods occur suddenly due 
to rapidly rising water along a stream or low-lying 
area.

The organization offers the following tips for coping 
with flood conditions:
If flooding is predicted, be prepared to evacuate at a 

moment’s notice. When a warning is issued for your 
area, head for higher ground and stay there.

Stay away from floodwaters. If you come upon a flow-
ing stream where water is above your ankles, stop, 
turn around and go another way. Six inches of swiftly 
moving water can sweep you off of your feet.
If you come upon a flooded road while driving, turn 

around and go another way. If you are caught on a 
flooded road and waters are rising rapidly around 
you, get out of the car quickly and move to higher 
ground.
Most cars can be swept away by less than two feet of 

moving water.
Keep children out of the water.

Be prepared for 
FLOODING

 News-Journal file/PETER BAUER

Vehicles and people slog along South Caroline Street 
in flood waters left from several days of heavy rains in 
Daytona Beach in 2009.

Glossary
FLOOD/FLASH FLOOD WATCH: Flooding or flash flooding is possible in 
your area.
FLOOD/FLASH FLOOD WARNING: Flooding or flash flooding is already 
occurring or will occur soon in your area.
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Val = 101  0x65 "e"

Val = 110  0x6e "n"

Val = 112  0x70 "p"

Val = 114  0x72 "r"

Val = 115  0x73 "s"



[FONT]

name = "CooperBlackStd"

fullName = "HXNVSK+CooperBlackStd"

nameDescendant = "CooperBlackStd"

type = "Type1"

incongruence = 0



Val = 067  0x43 "C"

Val = 068  0x44 "D"

Val = 079  0x4f "O"

Val = 080  0x50 "P"

Val = 083  0x53 "S"

Val = 097  0x61 "a"

Val = 099  0x63 "c"

Val = 101  0x65 "e"

Val = 102  0x66 "f"

Val = 104  0x68 "h"

Val = 105  0x69 "i"

Val = 108  0x6c "l"

Val = 109  0x6d "m"

Val = 111  0x6f "o"

Val = 114  0x72 "r"

Val = 115  0x73 "s"

Val = 116  0x74 "t"

Val = 117  0x75 "u"



[FONT]

name = "FuturaStd-CondensedOblique"

fullName = "HXNVSK+FuturaStd-CondensedOblique"

nameDescendant = "FuturaStd-CondensedOblique"

type = "Type1"

incongruence = 0



Val = 038  0x26 "&"

Val = 068  0x44 "D"

Val = 069  0x45 "E"

Val = 073  0x49 "I"

Val = 083  0x53 "S"

Val = 084  0x54 "T"

Val = 097  0x61 "a"

Val = 099  0x63 "c"

Val = 101  0x65 "e"

Val = 103  0x67 "g"

Val = 105  0x69 "i"

Val = 108  0x6c "l"

Val = 109  0x6d "m"

Val = 110  0x6e "n"

Val = 111  0x6f "o"

Val = 112  0x70 "p"

Val = 114  0x72 "r"

Val = 115  0x73 "s"

Val = 116  0x74 "t"

Val = 120  0x78 "x"

Val = 122  0x7a "z"



[FONT]

name = "FuturaStd-CondensedBold"

fullName = "HXNVSK+FuturaStd-CondensedBold"

nameDescendant = "FuturaStd-CondensedBold"

type = "Type1"

incongruence = 0



Val = 045  0x2d "-"

Val = 051  0x33 "3"

Val = 052  0x34 "4"

Val = 054  0x36 "6"

Val = 055  0x37 "7"

Val = 056  0x38 "8"

Val = 057  0x39 "9"



[FONT]

name = "FuturaStd-BoldOblique"

fullName = "HXNVSK+FuturaStd-BoldOblique"

nameDescendant = "FuturaStd-BoldOblique"

type = "Type1"

incongruence = 0



Val = 038  0x26 "&"

Val = 065  0x41 "A"

Val = 067  0x43 "C"

Val = 068  0x44 "D"

Val = 069  0x45 "E"

Val = 071  0x47 "G"

Val = 073  0x49 "I"

Val = 076  0x4c "L"

Val = 077  0x4d "M"

Val = 078  0x4e "N"

Val = 079  0x4f "O"

Val = 080  0x50 "P"

Val = 082  0x52 "R"

Val = 083  0x53 "S"

Val = 084  0x54 "T"



[FONT]

name = "BentonGothic-Regular"

fullName = "HXNVSK+BentonGothic-Regular"

nameDescendant = "BentonGothic-Regular"

type = "Type1"

incongruence = 0



Val = 032  0x20 " "

Val = 044  0x2c ","

Val = 045  0x2d "-"

Val = 046  0x2e "."

Val = 047  0x2f "/"

Val = 048  0x30 "0"

Val = 049  0x31 "1"

Val = 050  0x32 "2"

Val = 052  0x34 "4"

Val = 056  0x38 "8"

Val = 057  0x39 "9"

Val = 066  0x42 "B"

Val = 067  0x43 "C"

Val = 068  0x44 "D"

Val = 070  0x46 "F"

Val = 074  0x4a "J"

Val = 077  0x4d "M"

Val = 078  0x4e "N"

Val = 083  0x53 "S"

Val = 084  0x54 "T"

Val = 086  0x56 "V"

Val = 097  0x61 "a"

Val = 098  0x62 "b"

Val = 099  0x63 "c"

Val = 100  0x64 "d"

Val = 101  0x65 "e"

Val = 102  0x66 "f"

Val = 103  0x67 "g"

Val = 104  0x68 "h"

Val = 105  0x69 "i"

Val = 108  0x6c "l"

Val = 109  0x6d "m"

Val = 110  0x6e "n"

Val = 111  0x6f "o"

Val = 112  0x70 "p"

Val = 114  0x72 "r"

Val = 115  0x73 "s"

Val = 116  0x74 "t"

Val = 117  0x75 "u"

Val = 118  0x76 "v"

Val = 119  0x77 "w"

Val = 121  0x79 "y"

Val = 256  0x1f "fi"

Val = 256  0x1e "fl"



[FONT]

name = "BentonGothic-Bold"

fullName = "HXNVSK+BentonGothic-Bold"

nameDescendant = "BentonGothic-Bold"

type = "Type1"

incongruence = 0



Val = 032  0x20 " "

Val = 047  0x2f "/"

Val = 050  0x32 "2"

Val = 051  0x33 "3"

Val = 058  0x3a ":"

Val = 065  0x41 "A"

Val = 067  0x43 "C"

Val = 068  0x44 "D"

Val = 070  0x46 "F"

Val = 071  0x47 "G"

Val = 072  0x48 "H"

Val = 073  0x49 "I"

Val = 076  0x4c "L"

Val = 078  0x4e "N"

Val = 079  0x4f "O"

Val = 082  0x52 "R"

Val = 083  0x53 "S"

Val = 084  0x54 "T"

Val = 087  0x57 "W"



[FONT]

name = "PoynterOSDisplayNarrow-Roman"

fullName = "HXNVSK+PoynterOSDisplayNarrow-Roman"

nameDescendant = "PoynterOSDisplayNarrow-Roman"

type = "Type1"

incongruence = 0



Val = 032  0x20 " "

Val = 066  0x42 "B"

Val = 068  0x44 "D"

Val = 070  0x46 "F"

Val = 071  0x47 "G"

Val = 073  0x49 "I"

Val = 076  0x4c "L"

Val = 078  0x4e "N"

Val = 079  0x4f "O"

Val = 097  0x61 "a"

Val = 100  0x64 "d"

Val = 101  0x65 "e"

Val = 102  0x66 "f"

Val = 111  0x6f "o"

Val = 112  0x70 "p"

Val = 114  0x72 "r"



[FONT]

name = "BentonGothicCond-Bold"

fullName = "HXNVSK+BentonGothicCond-Bold"

nameDescendant = "BentonGothicCond-Bold"

type = "Type1"

incongruence = 0



Val = 032  0x20 " "

Val = 065  0x41 "A"

Val = 066  0x42 "B"

Val = 069  0x45 "E"

Val = 071  0x47 "G"

Val = 080  0x50 "P"

Val = 082  0x52 "R"

Val = 084  0x54 "T"

Val = 085  0x55 "U"

Val = 097  0x61 "a"

Val = 108  0x6c "l"

Val = 111  0x6f "o"

Val = 114  0x72 "r"

Val = 115  0x73 "s"

Val = 121  0x79 "y"



[FONT]

name = "Times-Bold"

fullName = "XVPSIE+Times-Bold"

nameDescendant = "Times-Bold"

type = "Type1"

incongruence = 0



Val = 036  0x24 "$"

Val = 038  0x26 "&"

Val = 044  0x2c ","

Val = 045  0x2d "-"

Val = 046  0x2e "."

Val = 048  0x30 "0"

Val = 050  0x32 "2"

Val = 051  0x33 "3"

Val = 052  0x34 "4"

Val = 053  0x35 "5"

Val = 054  0x36 "6"

Val = 055  0x37 "7"

Val = 056  0x38 "8"

Val = 065  0x41 "A"

Val = 067  0x43 "C"

Val = 069  0x45 "E"

Val = 070  0x46 "F"

Val = 072  0x48 "H"

Val = 077  0x4d "M"

Val = 079  0x4f "O"

Val = 082  0x52 "R"

Val = 084  0x54 "T"

Val = 087  0x57 "W"

Val = 097  0x61 "a"

Val = 098  0x62 "b"

Val = 099  0x63 "c"

Val = 100  0x64 "d"

Val = 101  0x65 "e"

Val = 102  0x66 "f"

Val = 104  0x68 "h"

Val = 105  0x69 "i"

Val = 108  0x6c "l"

Val = 109  0x6d "m"

Val = 110  0x6e "n"

Val = 111  0x6f "o"

Val = 112  0x70 "p"

Val = 114  0x72 "r"

Val = 115  0x73 "s"

Val = 116  0x74 "t"

Val = 117  0x75 "u"

Val = 118  0x76 "v"

Val = 119  0x77 "w"

Val = 121  0x79 "y"



[FONT]

name = "Times-BoldItalic"

fullName = "XVPSIE+Times-BoldItalic"

nameDescendant = "Times-BoldItalic"

type = "Type1"

incongruence = 0



Val = 033  0x21 "!"

Val = 049  0x31 "1"

Val = 053  0x35 "5"

Val = 057  0x39 "9"

Val = 071  0x47 "G"

Val = 083  0x53 "S"

Val = 097  0x61 "a"

Val = 099  0x63 "c"

Val = 100  0x64 "d"

Val = 101  0x65 "e"

Val = 102  0x66 "f"

Val = 105  0x69 "i"

Val = 110  0x6e "n"

Val = 111  0x6f "o"

Val = 114  0x72 "r"

Val = 115  0x73 "s"

Val = 116  0x74 "t"

Val = 117  0x75 "u"



[FONT]

name = "Times-Italic"

fullName = "XVPSIE+Times-Italic"

nameDescendant = "Times-Italic"

type = "Type1"

incongruence = 0



Val = 044  0x2c ","

Val = 079  0x4f "O"

Val = 097  0x61 "a"

Val = 101  0x65 "e"

Val = 110  0x6e "n"

Val = 111  0x6f "o"

Val = 112  0x70 "p"

Val = 114  0x72 "r"

Val = 116  0x74 "t"

Val = 119  0x77 "w"
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Call Us 7 Days a Week!
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386-427-1665
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