CITY OF DELTONA

CiTY MANAGER’S OFFICE
To: Deltona City Commission
From: Dave Denny, Acting City Manager
Subject: Weekly Courtesy Report
Date: March 15, 2013

CITY MANAGER’S OFFICE thru 03/15/2013

Lake Cleanup Action Day:

The City of Deltona’s Public Works Department is sponsoring a Lake Clean-Up Action Day and invites
residents to assist in the cleanup of Deltona’s beautiful surface waters and learn about Deltona’s place in
National Pollution Elimination. The event will be from 9:30 a.m. to noon, Saturday, March 16™, Those
inferested in participating are asked to meet at Dupont Lakes Park, 2711 Elkcam Road.

Gloves, bags and other tools will be available to aid in the cleanup activities. Volunteers will be cleaning
general trash from lake banks, beds and near other water bodies. The plan isto target Lake McGarity via
Campbell Park, Lake Dupont via Dupont Lakes Park and the Lake Butler Chain via the Lake Butier Skate
Park. To get involved, call or email Dan O°Hanlon at (386)878-8962 / dohanlon{@deltonafl.gov.

Spruce Up Deltona 2G13:

Attached as Exhibit A is a flyer for this year’s spring cleaning event, Spruce Up Deltona 2013. On Friday,
April 19%, and Saturday, April 20", large dumpsters will be available at 2391 Day Road, for trash and
unwanted household items {no tires, motor oil, auto parts, paint, pool chemicals or other hazardous waste, or
large appliances). Use this opportunity to Spruce Up Deltona, which will improve appearances, enhance
property values, and reduce crime (cleaner streets are safer streets).

Household Hazardous Waste Amnesty Day:

The Recycling and Solid Waste Division is offering a convenient location for the disposal of household
hazardous waste during Hazardous Waste Anmesty Day on April 20", from 9:00 a.m. to 8:00 p.m.,, at 16
Columba Road, DeBary. Batteries and oil will be accepted, but not tires.

Communication (Lee Lopez, Public Information Officer):

¢ Completed the 2012 Annual Report.

¢ Mailed out Superstar Student cards.

¢  Submitted notes to the Volusia County Community Information Office, which were taken while playing
“fake media” at their emergency drill last week at the Daytona Beach International Airport.

e Sent final map proof to Map Project to be printed.

»  Gave a presentation on “Communication Efforts” to the City Commission during their March 11%
workshop.,

o Submitted Eggstravaganza information to the Z-Radio event calendar and sent out an “eblast” to those
customers signed up to receive Parks & Recreation news.

¢ Posted the March 11™ Commission Workshop Agenda on Facebook and Twitter.

¢ Posted several road closure and construction alerts on the emergency bulletin on the top of the City’s
Web site,

o Posted a Wags & Whiskers reminder on Facebook and Twitter, and took photos and video of the event.
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Submitted the Lake Cleanup and Action Day to the Clerk’s Office for the event calendar and “eblasted™ it
to our City News customers; created a DeltonaTV slide about the event,

Posted the upcoming Customer Service Class being held in the Business Assistance Center to Facebook,
Twitter and the West Volusia Area Chamber of Commerce Calendar.

Posted events happening at the Lyonia Environmental Center and the Deltona Library to the City’s
Facebook and Twitter page. Pat Kuehn, Community Infortmation Specialist for Volusia County, has
agreed to send all West Volusia Library and Recreation press releases to our Public Information
Specialist.

Created and sent out an invitation to the Leslie Pools grand opening and ribbon cutting. Assisted with the
setup at the event and took photos.

Working on the next edition of the City Newsletter,

Updated DeltonaTV schedules and programming for the week of March 17%.

Finished March issue of the Pride.

Created Job Fair graphics for live updates on DeltonaTV and posted information on Facebook.

Worked with the Volusia Sheriff’s Office group, Citizens On Patrol (COP), to prepare Chambers for their
meeting with audio and PowerPoint presentation.

Worked with Leadership West Volusia Growth Management to prepare Chambers for training session
with PowerPoint presentations.

Met with Jerry Mayes, Bob Turk and Giuli Schacht, to review the Volusia Film Commission proposal.
Attended “Future Issues with Land Management” with Jerry Mayes.

Wrote voice track for use in the “Deltona Love Your Heart SK Race” TV program.

Wrote the script for the Eggstravaganza Advancer PSA.

Updated messages on the City Welcome Signs (Howland & Saxon Blvds).
Attended Job Fair logistics meetings on Thursday March 6™ and Monday March 1
Created and scheduled DeltonaTV slide, “Daylight Savings Time Starts”.

Met with Jerry Mayes to discuss “Deltona: Ecological Tourisin Destination”, and the creation of bike
trails to link “cco-parks”.

Checked with VOTRAN and WPOZ-FM to get the most current advertising rates.

Updated the NSP Carousel of Homnes slide show on DeltonaTV.

Working with Deltona Fire Department regarding the FCC application to move the City’s AM radio
station.

1ﬂ1

Press Release/s:

Eggstravaganza
Lake Cleanup and Action Day
Job Fair Update/TV Updates

Media Relations:

Called Mark Harper of the Daytona Beach-News Journal and facilitated an interview with Human
Resources Manager, Cara Burgess, regarding the Job Fair.

Called Harper and facilitated an interview with Planning Director, Chris Bowley regarding CRA’s.
Provided information regarding the recruiting process for the Affordable Housing Advisory Committee
(AHAC) to Mark Harper/Daytona News Journal.

Provided information regarding the employment assistance JOBS folders to Mark Harper/Dayfona News
Journal.

Working with the Parks Department to arrange an interview for the “Snap Shot” section of the News
Journal for Mark Harper/Daytona News Journal.

Provided information regarding the retention of Dave Denny as Acting City Manager (from the
Commission Workshop) to WFTV/Ch. 9.

CITY MANAGER’S OFFICE
2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 e+ Fax (386)878-8851 e Webpage: www.deltonafl.gov
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s  Provided information regarding the donated property on Abagail to Erika Webb/Hometown News.

e  Working with the City Attorney’s office to provide information regarding a summary of weekly legal
projects to Al Everson/West Volusia Beacon.

¢ Working with Planning and Construction Departments to provide information regarding the property at
1680 Doyle Rd. to Kathleen Rasche/Daytona News Journal.

¢ Provided information regarding the 2°* Annual Job Fair to Kathleen Rasche/Daytona News Journal.

Business Development (Jerry Mayes, Economic Development Manager):

o Met with City Staff and Elected Officials to discuss Eco-Tourism.

s Attended team meeting on the Job Fair Planning and Logistics.

¢ Attended the “State of the Region” meeting in Orange City, with presentations by West Volusia mayors,
including our own Mayor John Masiarczyk.

¢ Prepared both DEDAB Sub-committee upcoming agendas.

Met with Team Volusia to review Incentives presentation to the Commission Workshop on March 25
and to continue working on the listing and solicitation package for the Deltona Commerce Park sub-
committee (a working name).

e Met with Giuli Schacht, Volusia County Film Commission, and Bob Turk, Director of Economic
Development for the City of Deland, to get a more detailed idea of a proposed Volusia County Film
Commission, with an incubator, which might be housed in West Volusia, and how it might affect
Deltona.

» Coordinated the ribbon cutting for Lesliec Pool Supplies’ new retail location at Howland and Elkcam.

¢ Met with City staff to coordinate the Audubon Park dedication, which is being co-sponsored by the City
and the Audubon Society to celebrate the establishment of a ‘nature based’ park facility and which will
advance economic development via Eco-Tourism,

¢ Continuing to telephone all new businesses opening in Deltona to gather updated information on the
owner, the number employees, and their interest in having a ribbon cutting.

+ Met with Vice Mayor Denizac to discuss the City's current and projected economic development and
various economic development projects.

o Attended a forum to discuss current and future issues in land management, held at UCF’s Daytona Beach
Regional Campus. Regional eco-tourism was a topic of special interest.

 Participated in the March 15™ Job Fair.

BUILDING & ENFORCEMENT SERVICES (Dale Baker, Director) thru 03/08/2013

Building Services Division:

Building Permits issued For the WeeK........vuineieesnnsessississons 77
Valuation of work permitted for the week........ccovvnniiiiinne. $2,112,725
Inspections completed for the week ......cviviiiniiininiiinn, 172
Total Permits issued for Fiscal Year 12/13 ..ocovvicnvienienicnniecnccennenn 1183
Valuation of work permitted for the year 12/13 ......ccccivvirvinane $17,260,861
Permits Issued:

AJC Change OUE ... e esersn e se s ssessssaserssessases 12
Building Residential..........ccoiiviimiinin i 4
Commercial Build-0ut ... 1
Concrete FIatWork oo 1
DEMOIIEION....oviieercereeticresvineteecee e et e s s e aesc s te s e res s e s e s e st esrearersrasasses 2

CITY MANAGER’S OFFICE

2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 e Fax (386)878-8851 e Webpage: www.deltonafl.gov
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Door Replacement ... s 4
DIFEVEWRY 11evvvivsiinieianisnenionsisniisieisasieessionssisssesianseisniassierssiasssasssnansiass 2
BIeCtrical. . i s 1
Exterior Renovation/Repair......cieieomiiiimissionnsomens 1
FEICE oottt e s 13
HOOU 1ttt ittt saissesssestaesretassanestassissantansnsaoniosens 1
Interior Repait/RenovVAtiOn .c..vcicrcicieerecee e recsmere e ressestesesse st s e enesiesnns 2
MEChANICAL ....evvercveieriee ettt be etk 3
MONMUMENT SIZN 1euiivieierieericimiersiter e rerecese s et saserserssse st ersssresiessessesaesnns |
PhOtOVOIAIC «vvvviiircririierciere s resenns s ses oo ressnsssas e enesessesasens 1
RETOOT .ottt et 10
Right of Way .o 1
SHE ettt e s nis 1
o] 74 TSSO 1
Water Heater Replacement ... 6
Window Replacement 7
Total 77
Enforcement Services Division:
Requests for services this week ..., 406
Animals impounded at the humane societies ........cciinoniiiinienn, 27
Citation warnings 1SSUed v v 21
COUTLESY NOHICES ..ociricrriccricriricenir et s e 173
ADAEMENT NOLICES 1uvvvvrerireerrieereiesreeerrreesesrne s srerestsesesresionssssstssores 18
CHAtIONS ISSUCEU .eevviiricr ettt 8
Code Enforcement telephone calls ..., 119
Animal Control calls oo 107
Solid Waste calls ..o 71
Citizen walk in requests for Code Enforcement assistance ........c..eeeeene. 3
Citizen walk in requests for Animal Control assistance .........coceverivnnnn. 15
Citizen walk in requests for Solid Waste assistance ..., 8
Properties requiring grass to be cuf by contractors .....c.veeccneenrisenseneens o
Certified mailings S8Nt OUE ...ccoeeceri et 46
Money collected for Animal tags, liens and return to owners ........ $1,125

Foreclosures for this week: Deltona 24
County 128
Total 152

Crry CLERK’S OFFICE (Joyce Kent, City Clerk) thru 03/08/2013

2nd Floor HR/CC Walk-In Customers .......cccvceevivarersrenierenes 73
2nd Floor calls AnSwered ..o, 14
Packages Received .....cccvvviciiecrenenieciesienccseeeeseeseseeseseenes 31
Packages PiCked UP oot snsieis 142
A/P Invoices Opened ..., 95
NOWSPAPEIS ceurerrerererereerrerersrersrtes s esnesreressrasessensessessmnsesraseen 18
Public Records Requests Received ......coevvveievenccveencecveennes 5
Public Record Request Amourit Received .....oocevvvvenicnnninne $2.40
CITY MANAGER’S OFFICE

{at a cost of $281)

(10 hours)

2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 o Fax (3806)878-8851 e Webpage: www.deltonafl.gov
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Docutnents imaged, Pages ..o 6359
Large scale drawings imaged, pages ... 0

FINANCE DEPARTMENT (Bob Clinger, Finance Director) thru 03/13/2013

e TFinalized Comprehensive Annual Financial Report (CAFR) and distributed copies to Acting City
Manager and Commission.

¢ Met with Finance Department staff to prepare for City-wide Fixed Assets training.
Met with local municipal Finance Directors to discuss and finalize Local Option Gas Tax numbers for
submission to Volusia County.

FIRE/RESCUE DEPARTMENT (Fire Chief Robert Staples) thru 03/13/2013

Five Chief Staples:

e Attended the grand opening of the Daytona State College, College of Emergency Services at the
Advanced Technology Center {ATC) in Daytona Beach,

» Attended a Job Fair Logistics meeting.

s Participated in Department International Trauma Life Support (ITLS) training for Paramedics.

Deputy Chief Rogers:
e Alarm summary 3/5/2013 to 3/11/2013

Structure fire 0
Vehicle Fire 0
Wild land, grass, trash 5
Misc. Fire 5
ALS Medicals 67
BLS & Misc, Medicals 82
Hazardous Condition 2
Service Calls 4
Good Intent 18
False Alarms S
TOTAL 188
e  Apparatus Update:
E61 FD-1233 In Service at Station 61,
E62 FD-0655 In Service at Station 62.
E63 FD-1021 Out of Service at Fleet for preventive maintenance and annual pump test.
E64 FD-0654 Out of Service at Fleet due to a broken door latch.
E65 FD-0900 In Service at Station 65.
Resv A FD-9925 In Service at Station 64.
Resv C FD-0214 In Service at Station 63.
Ladder FD-0300 Out of Service at Fleet due to hydraulic issues.
R61 FD-0910 In Service at Station 61,
R62 FD-0754 Available at Station 62.
Brush 61 In Service at Station 61.
Brush 62 Out of Service at Fleet due to pump problems.
Brush 63 In Service at Station 63.
Brush 64 In Service at Station 64.

CITY MANAGER’S OFFICE
2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 » Fax (386) 878-8851 e Webpage: www.deltonafl.gov
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Deputy Chief Rafferty:

» Attended Medical Emergency Rescue Vehicle (MERV) Committee meeting.

¢  Met with Human Patient Simulator Comnittee.

* Met with Chief Swisher regarding Rapid Intervention Team Standard Operating Procedure (SOP).
o Instructed Trauma Classes for department personnel.

¢ Worked on 12 lead transmission (Engine-65).

Asst, Chief Debose:

o Completed the labeling of map grids for map tests that are to be given to fire crews.
¢ Initiated lesson plan for upcoming Water Supply training session.

¢ Met with Lt. Donaldson on National Fire Association S130 class.

HUMAN RESOURCES DEPARTMENT (Thomas Acquaro, Director) thru 03/13/2013
¢ Performance Evaluations processed: 5
¢ Deltona JOBS Program Folders

o 2" Floor lobby — (10) added

o ‘Total # of Deltona JOBS Program folders taken — (10 this week, 1,430 yeatly)

o Applications received:
o (01) Water Operator
o  (01) Utility Systems Tech
o (09) Firefighter
o {05) Engineer
o {(01) Photographer _
Met with several Department Directors regarding personnel issues and coordination of personnel! actions.
Set up 13 interviews and prepared questionnaires for Parks Maintenance Tech position.
Processed one FMLA request.
Coordinating with, and registering, prospective Job Fair employers (21 have confirmed participation as of
March 13™ with 4 Resource Providers confirming attendance as well); coordinating with staff and CBE
regarding logistics and parking.
¢ Human Resources Representative attended Leadership West Volusia on March 12,
e Processed one new ICMA Loan Packet.
s Participated in 13 interviews for Parks Maintenance Technician.

* & o o

PARKS AND RECREATION DEPARTMENT (Steve Moore, Director) thru 03/09/2013

Administration:

Hosted the Job Fair for McDonald’s at Wes Crile Gym.

Conducted the Parks & Recreation Advisory Board meeting.

Escorted Wiginton thru City Hall to inspect the backflow preventers.
Prepared materials for Eggstravaganza on March 23" at Dewey Boster,
Assisted with the planning for the Job Fair.,

Conducted interviews for the Parks Maintenance Technician position.
Processed 12 permits for pavilion and field rentals.

CITY MANAGER’S OFFICE
2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 » Fax (386) 878-8851 e Webpage: www.deltonafl.gov
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Facility Use Permits (03/03/13—03/09/13):

¢ Deltona Community Center 4 permits issued Weekly attendance — 799
e  Harris M. Saxon Community Center 2 permits issued Weekly attendance — 280
o  Wes Crile Park 4 permits issued Weekly attendance — 1,720
o Skate Park 12 new passes Weekly attendance — 641

Special Events/Programs:
o Dewey Boster Sports Complex: Eggstravaganza on March 23" from 10:00-12 noon.
o Harris M. Saxon Community Center: Boys and Girls Club after school program continues,

City Leagues Currently Underway:
¢ Men’s Polar Bear League has begun.
¢ Senior spring league begins in March.

Pariner Leagues Currently Underway:

¢  West Volusia Youth Baseball spring season continues.

¢ Deltona Little League spring season continues.

e Deltona Youth Soccer spring season continues.

¢ Florida Basketball & Volleyball Association (FBVA) winter season continues.

Parks Maintenance:
Weekly tasks include opening all the parks in the a.m., cleaning restrooms at parks and facilities, picking wp
and emptying trash at all parks and facilities; picking up trash around all pavilions; taking goods fo storage,
including seasonal items; clearing the depot trailer, barn and yard; cleaning pavilion areas (ceilings, tables,
grilles, efc.); cleaning playgrounds and sidewalks, taking vehicles fo Fleet for mainfenance, replacing
damaged paper fowel and foilet paper dispensers.
s  Mowed, edged and weed-whacked: Keysville Dog Park, and Vann Park.
Campbell Park — Tightened bolts under boardwalk.
Dwight Hawkins - Checked climbing wall for loose steps; tightened or replaced where needed.
Festival Park — Mulched playground swing set area.
Firefighters Memorial — Checked playground and tightened bolts and railings; re-fitted backboards on
poles.
Keysville Dog Park — Trimmed trees and muiched in preparation for Pet Fest.
e  Vann Park — Sealed leaks in Clubhouse windows; trimmed trees along entrance into parking lot; checked
irrigation in planter and fixed where needed.
¢ Miscellaneous:
o Took debris from Vann Park to 4 Jays Landfill.
o Repaired floor at front entrance door to trailer.
o Repaired Easter backdrop and moved Christmas materials to EVAC building.

City Hall, Fire Station, Sheriff’s Department and 1691 Providence (Sheriff) Building Maintenance:

Weekly janitorial service includes cleaning the Fire Station and inspecting Sheriff's building; opening and
closing City Hall, vacuming the chambers and other areas; emptying trash and recycled bins from DSC
classrooms and all City departments; setting up Commission Chambers for various meetings and resefting
afterwards; checking temperature throughout the building; replacing flags, replenishing restroom supplies
throughout the entire building; replacing soap dispensers; cleaning all vestrooms (floors, toilets, sinks, efc.);
unclogging various ltoilets in restrooms on both floors; unclogging water fountains; veplacing light bulbs
throughout the building, courtyard and wallkoway; veplacing restroom fresheners and batteries; moving or

CITY MANAGER’S OFFICE
2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 e Fax (386) 878-8851 o Webpage: www.deltonafl.gov
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assembling furniture for various departments; hanging pictures/notice boards (as requested) throughout Cily
Hall; cleaning several refrigerators; spraying and pulling weeds from various areas, trimming bushes and
irees, watering sod and new shrubbery; walking the grounds and picking up trash; emptying oll frash
receptacles outside; sweeping and washing sidewalk and staivwells; cleaning front of building, retrieving
supplies from storage at various times, polishing the elevator; delivering packages and heavy boxes fo
departments, repairing damaged paper fowel and toilet paper dispensers.

¢ Escorted Air Mechanical and ABC to fix A/C sensor issue in City Manager’s office.

Sports Turf Maintenance:

¢ Normal routine maintenance at Dewey Boster Sports Complex, Baseball and Pony League Fields, Vann
Park, Dupont Lakes, Wes Crile Park.

Mowed Campbell, DuPont Lakes, Vann Park and Wes Crile Parks.

Raked and lined fields at Dupont daily.

Sprayed Campbell, Dupont, Pony League, Vann Park and Wes Crile with TB3000,

Sprayed trail at Audubon Park.

Removed dead material from City Hall’s landscape.

Sprayed Campbell and Wes Crile Parks with Trimec.

Checked irrigation at Wes Crile for better coverage.

Sports Complex:
Mowed fields and Pony League.

[ ]

s Repaired irrigation heads.

» Sprayed complex with Triplex Micro and Rx Supreme.
*  Mowed retention area.

PLANNING & DEVELOPMENT SERVICES (Chris Bowley, Director) thru 03/13/2013

Executive Swmmary:

The Planning and Development Services Department completed a City Commission Agenda Memo package
to provide an amendment to the Amended and Restated Developer’s Agreement for the Dunkin Donuts site,
The request is for removal of two conditions of approval that date back to the original Developer’s
Agreement when the site was proposed to be constructed with a Century 21 real estate office. The conditions
required the developer to construct the 5-ft. sidewalk from Howland Boulevard to Boxelder Street. The
developer intends to construct that portion on the Dunkin Donuts site, but the part off-site would alter the
stormwater swale prepared by the City, would not connect to another sidewalk, and would not receive impact
fee credits.

Planning:
The Planning Section completed the application package for the Land Development Code Phase 1TA

amendments, The package includes information that summarizes the research conducted for various items
brought up at the February 1 Jt City Commission/Planning and Zoning Board joint meeting. Research was
done on such items as minimum square footage for houses per zoning district, an increase in building heights
per district, the minimuin separation distance between alcohol serving establishments and church/school land
uses, and a comparison of development review processes in other communities. Staff also completed the
draft staff report for the Eastern Wastewater Treatment Plant, a review of the proposed Developer’s
Agreement for the Bella Vista PUD, and assisted the proposed new tenant for the former Hollywood Video
site.

CITY MANAGER’S OFFICE
2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 « Fax (386)878-8851 e Webpage: www.deltonafl.gov
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Housing & Community Development:

The Housing and Community Development Section received a draft report from its consultant for the CDBG
Analysis of Impediments, and finds it acceptable with minor changes. The consultant will conduct two
additional meetings. The analysis is the first step needed in the completion of the Five Year Consolidated
Action Plan for the next five years. Staff also sold & very low income home and received applications for two
very low income applicants. Finally, the Volusia County Council on Aging (COA) expressed interest in staff
making a presentation concerning the NSP program. This may become a way to partner again with COA, this
time by providing housing for seniors.

PUBLIC WORKS (Glenn Whitcomb, Director) thru 03/08/2013

Traffic Operations:
Weekly tasks include monitoring crews and downloading and evaluating traffic survey information.
+ Signs:

Completed 2 sign repair work tickets in the City.
Fabricated and installed 3 new street name signs.
Fabricated (18) 11.5"x 11.5” City logos.
Fabricated 9 sets of vehicle numbers.
Fabricated and installed (1) W14-1 “Dead End” sign at Wiggley Farms Rd.
Fabricated and installed (1) “Adopt a Street” sign and (1) “Kind Neighbor” sub-plaque at 3020
Sky St, and (1) of each at 3341 Sky St.
+ Asphalt:
o Completed 14 asphalt repair work tickets — 5 tons.
* Speed Trailer:
o Removed speed trailer at Pine Grove & Catalina for traffic coming off Catalina,
o Removed speed trailer at Monticello & Hanover for traffic coming off Providence.
¢ Message Boards:
o Installed at Howland Blvd & Keysville for Wags & Whiskers pet event.
s Miscellaneous:
o Public Works depot — demo’d sign shop trailer; hauled off debris; graded area where new sign
shop will be located with recycled concrete.

o 0O 0 00

Field Operations:
Weekly tasks include evaluating work orders called in by residents.

o Beautification:
o Medians:
= Elkcam Blvd — routine maintenance.
e Howland Blvd — routine maintenance.
s  Concrete:
o 1240 Wanda — 6’x 4°; 995 Merrimac — 5°x 4°; Merrimac & E Hancock - 6'x4* & 4'x 4°; 1419 E
Hancock — 4°x 4°; Roland & Courtland - 12°x 4’ & 12° 8,
o New Sidewalk Instailation — Kingway — 4120°.
¢ Clam Truck:
o Debris—7

CITY MANAGER’S OFFICE
2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 o Fax (386)878-8851 « Webpage: www.deltonafl.gov



City of Deltona

Weekly Courtesy Report

Week Ending March 15, 2013
Page 10 of 11

+  Drop Offs:

o 1980 Old Mill; 1982 S Old Mill; 1984 S Old Mill; 1455 E Hancock; 1448 E Hancock; 1454 E
Hancock; 1974 § Old Mill; 1976 S Old Mill; 1978 S Old Mill; 1240 Wanda — repaired drop off
and install ¥4 pallet of sod.

1419 E Hancock; 1635 Fergason — installed % pallet of sod at sidewalk repair.
995 Merrimac — installed ¥ pallet of sod at sidewalk repair.
Placid — repaired drop off and installed 3 pallets of sod.
o 2202 Gretna — repaired drop off and installed 1 pallet of sod.
o Miscellaneous:
o Public Works Depot — assisted with demolition of sign shop trailer, removing debris and grading,

cC 0o ¢

Fleet Maintenance Division:
Vehicles PM -3 Repairs — 10
Equipment PM--2 Repairs — 12
Fire Dept Station Checks
Road Calls

Parts Run/Vehicle Delivery
CDL Testing

RN & S N, |

Stormwater Division:
Weekly tasks include check and monitor all electric pump stations; respond to all safety concerns; talk to
residents about their concerns, check and record lake levels; manage current CDBG projects; implement
NPDES Inspection program.
¢ Construction Crew:
o Capital Projects:
= 1261 Axzora Dr — installed 40° of 24” HDPE pipe; 20° of 24” HDPE sock pipe; 1
nyloplast basin; formed up 4 driveways; formed up collars around 2 nyloplast basins and
poured back with concrete; completed reshaping the swales.
¢ DPrainage Rehabilitation Crew:
o 3800° of drainage rehabilitated.
o Drainage ditches mowed with the menzi — Montcalm to Partridge; Gatewood Dr; Newhope Dr;
Pickens Ct; Tillery Dr.
e Right of Way Mowing Crew:
o 6 miles of Right of Way mowed.
o Main roads mowed — Ft Smith Blvd.
¢ Right of Way Litter Crew:
o 1039.5 gallons of litter removed.
o Main road trash pickup — Elkcam Blvd; Ft Smith Blvd; Newmark Dr; India Blvd; Couttland
Blvd; Captain Dr; Humphrey Blvd; Haulover Blvd; Catalina Blvd.
¢+ Miscellaneous:
o City Wide — watered newly laid sod at the new storm water projects on March 7" 8% and 9%
o 1857 Springwood Ln — cleaned brush out from behind resident’s fence, filled in washouts in
Right of Way with dirt and placed sod.
o 2016 Dumas Dr — filled in washout next to headwall with dirt and placed sod.

CITY MANAGER’S OFFICE
2345 Providence Boulevard, Deltona, Florida 32725
(386) 878-8100 o Fax (386) 878-8851 e Webpage: www.deltonafl.gov
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UTILITIES (Glenn Whitcomb, Director) thru 03/10/2013

Customer Service

March 2013 Total week ending

3/10/13
DW - Lockbox 2630
Ebox 1610
Call Center Calls ’ 1706
Walk-ins/Drop Box 1554
On-line Payments 1250
IVR 676
Customers Disconnected for Non-Pay

\ Total week ending
March 2013 3/10/13
Total on Disconnect List 146
Off in error/DW error

Off in error/Munis ertor
Misapplied Payment

Construction Log & Service Orders

Total week ending

March 2013 3/10/13
Water Service |
Meter Sets 1
Reclaim Meters
Fire Hydrant Installs
Fire Hydrant Replacement 1
Fire Hydrant Repair
Replace Meter Box 9
Locates Received 70
Locates Completed 70
Main Leaks 4
Service Leaks 5
Sewer Repairs 2
Sewer Blockage 3
KV?2 Valves 4
Service Replacements 4
Meter Change Outs 24
Service Orders 522
Disconnects 146
Drainficld Leaks
Meter Retirements 54
CITY MANAGER’S OFFICE

2345 Providence Boulevard, Deltona, Florida 32725
{386) 878-8100 e Fax (386) 878-8851 e+ Webpage: www.deltonafl.gov



EXHIDIT T

Siruce un bettona 2013

WHAT? . An Annual Spring Clean-up of Deltona —
Sponsored by the City of Deltona!

WHEN? Friday, April 19". 8AM-4PM, Saturday, April 20",
SAM-4PM, and Sunday, April 21%, 8AM-2PM

WHERE? There will be large dumpsters for trash and

unwanted items at 2391 Day Rd., just off Howland
Blvd. (near the Post Office)

WHQO? Seniors, adults, parents, students, neighbors &
Jriends!

HOoWw? Clean up your yard, plant flowers (azaleas if you can
— the official City flower), and throw out unneeded
items.

WHY? Because this is your chance to “Show Your

Community Pride by Helping Us Spruce Up
Deltona”, we ask you to help improve our
appearance, maintain property values, reduce crime
(cleaner streets are safer streets), and to learn fo
work together ftoward a better, more beautiful
Deltona!l

Sorry, no tires, motor oil, auto parts, paini, hazardous household
materials, pool chemicals or large appliances.



“ousehold Hazardous Waste Amnesty Da,,

April 20, 2013 — 9 AM to 3 PM @
16 Colomba Road, Debary, FL

The Recycling and Solid Waste Division offers a more convenient
location for the disposal of household hazardous waste during

Hazardous Waste Amnesty Day.

Yes, they will accept batteries and 0il but will not be accepting tires.



