
City Commission Workshop

City of Deltona

Agenda

2345 Providence Blvd.

Deltona, FL 32725

2nd Floor Conference Room5:30 PMThursday, November 17, 2016

1.  CALL TO ORDER:

2.  ROLL CALL – CITY CLERK:

3.  PLEDGE TO THE FLAG:

PUBLIC COMMENTS: – Citizen comments limited to items not on the agenda and 

comments on items listed on the agenda will take place after discussion of each 

item.

4.  BUSINESS:

Discussion: Homelessness Prevention - Chris Bowley, AICP, Planning and 

Development Services, (386) 878-8602.

Strategic Goal: Other Priority Objectives Identified - Provision of social services 

and needs assessment.

A.

The City Commission identified the need for social services to assist 

our community concerning homelessness prevention. Through 

statistical tracking with Point-in-Time surveys, 2-1-1 calls into the 

United Way, and Homeless Management Information Systems 

(HMIS), quantitative approaches to determine the level of 

homelessness in Deltona are addressed. The type of community and 

development pattern that exists in Deltona affects these statistics . 

While homelessness exists in varying forms within Volusia County, 

the following is a brief summary of that issue in Deltona and statistics 

reflect that pattern:

1. Volusia County data indicates that from October 2014 to 

March 2016, 1,848 Deltona residents requested human 

services (mortgage, rental assistance, and utility payments) 

and 166 residents sought Section 8 housing assistance.

2. United Way 2-1-1 data for 2015 shows 654 Deltona residents 

called about income support/assistance, 156 for 

housing/shelter, and 104 for food/meals (13 residents called 

for transportation assistance by comparison).

While homeless shelter housing on a County-wide level was sought 

Background:
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and City funding for it, the above statistics indicate that Deltona 

residents are oriented more towards homelessness prevention and 

less on transportation to shelters.  This matches our housing pattern 

and transportation network. In addition to the above, the City 

financially supports social services that offer housing through the 

Neighborhood Center of West Volusia, CDBG grants in aide for 

agencies assisting in homelessness prevention, and the Local 

Housing Assistance Plan (LHAP) with rental assistance, matching 

this strategy.

The City of Deland has proposed to address the homelessness issue 

in West Volusia by partnering with the Neighborhood Center to 

expand its current facilities and is seeking financial support from 

neighboring municipalities.

Annual Operating BudgetAttachments:

Discussion regarding request for civility ordinance.  Becky Vose, City Attorney, 

(407) 448-0111.

Strategic Goal: Internal and External Communications

B.

A request was made for a civility ordinance. A draft of an ordinance 

has been prepared.
Background:

Ordinance No. 33-2016Attachments:

Setting date for Strategic Planning meeting with Deltona's new Lobbyist Firm.C.

5.  CITY MANAGER COMMENTS:

6.  ADJOURNMENT:

NOTE: If any person decides to appeal any decision made by the City Commission 

with respect to any matter considered at this meeting or hearing, he/she will need a 

record of the proceedings, and for such purpose he/she may need to ensure that a 

verbatim record of the proceedings is made, which record includes the testimony 

and evidence upon which the appeal is to be based (F.S. 286.0105). 

Individuals with disabilities needing assistance to participate in any of these 

proceedings should contact the City Clerk, Joyce Raftery 48 hours in advance of 

the meeting date and time at (386) 878-8500.
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City of Deltona

Agenda Memo

2345 Providence Blvd.
Deltona, FL 32725

AGENDA ITEM: A.

TO: Mayor and Commission AGENDA DATE:  11/17/2016

FROM: Jane K. Shang, City Manager AGENDA ITEM:   4 - A

SUBJECT:
Discussion: Homelessness Prevention - Chris Bowley, AICP, Planning and Development Services,
(386) 878-8602.

Strategic Goal: Other Priority Objectives Identified - Provision of social services and needs
assessment.

LOCATION:
City-wide

BACKGROUND:
The City Commission identified the need for social services to assist our community concerning
homelessness prevention. Through statistical tracking with Point-in-Time surveys, 2-1-1 calls into the
United Way, and Homeless Management Information Systems (HMIS), quantitative approaches to
determine the level of homelessness in Deltona are addressed. The type of community and
development pattern that exists in Deltona affects these statistics. While homelessness exists in
varying forms within Volusia County, the following is a brief summary of that issue in Deltona and
statistics reflect that pattern:

1. Volusia County data indicates that from October 2014 to March 2016, 1,848 Deltona residents

requested human services (mortgage, rental assistance, and utility payments) and 166

residents sought Section 8 housing assistance.

2. United Way 2-1-1 data for 2015 shows 654 Deltona residents called about income

support/assistance, 156 for housing/shelter, and 104 for food/meals (13 residents called for

transportation assistance by comparison).

While homeless shelter housing on a County-wide level was sought and City funding for it, the above
statistics indicate that Deltona residents are oriented more towards homelessness prevention and
less on transportation to shelters. This matches our housing pattern and transportation network. In
addition to the above, the City financially supports social services that offer housing through the
Neighborhood Center of West Volusia, CDBG grants in aide for agencies assisting in homelessness
prevention, and the Local Housing Assistance Plan (LHAP) with rental assistance, matching this
strategy.

The City of Deland has proposed to address the homelessness issue in West Volusia by partnering
with the Neighborhood Center to expand its current facilities and is seeking financial support from
neighboring municipalities.
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AGENDA ITEM: A.

COST:
N/A

SOURCE OF FUNDS:
N/A

ORIGINATING DEPARTMENT:
Planning and Development Services

STAFF RECOMMENDATION PRESENTED BY:
Chris Bowley, AICP, Director, Planning & Development Services - Discussion item only.

POTENTIAL MOTION:
None.
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City of Deltona

Agenda Memo

2345 Providence Blvd.
Deltona, FL 32725

AGENDA ITEM: B.

TO: Mayor and Commission AGENDA DATE:  11/17/2016

FROM: Jane K. Shang, City Manager AGENDA ITEM:   4 - B

SUBJECT:
Discussion regarding request for civility ordinance.  Becky Vose, City Attorney, (407) 448-0111.

Strategic Goal: Internal and External Communications

LOCATION:
City Wide

BACKGROUND:
A request was made for a civility ordinance. A draft of an ordinance has been prepared.

COST:
N/A

SOURCE OF FUNDS:
N/A

ORIGINATING DEPARTMENT:
City Manager

STAFF RECOMMENDATION PRESENTED BY:
 Becky Vose, City Attorney - Recommend review of the draft of civility ordinance.

POTENTIAL MOTION:
[Enter Text Here]
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